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PREFACE

Textbook  ‘English ~ for  Tourists in  Professional
Communication’ is intended for the study of professionally-
oriented English by university students in the field of training
03.03.02 "Tourism" and by college students for the specialty
43.02.10 "Tourism" and is aimed at the implementation of Federal
Standards of Higher and Secondary Professional Education, the
study of theory and practice on the basis of competence,
communicative, activity-based, cognitive and personality-oriented
approaches. The purpose of the textbook is the formation of
common cultural and professional competencies of students.
Exercises of the textbook include studying the theory of
communication, the formation of world view of students,
improving the skills of speaking and writing, vocabulary, grammar
and country studies on specialty “Tourism’, skills of independent
work and research.

Theoretical ~material is presented in each wunit by
the section Theory of  Communication. It includes  both

the theory of communication and  the  theory of culture,  as
well as the phased implementation  of communicative
tasks. Section Commmunication — in Tourism involves

communication of students on professional issues. Sections
Country Study, Project and Research Work ensure the formation
of research skills among students. FEach unit contains
assignments for developing students' independent work skills and
improvement of language skills.

Work with the textbook requires systematic viewing and listening
of electronic audio and video, use of different types of reading, prac-
tice of monologic and dialogic speech in the field of
professional communication. Writing is presented by training and
methodological materials.

Grammatical aspect includes tasks on morphology and syntax
on the material of professionally-oriented texts.
Lexical aspect involves work on vocabulary for
communication theory and professionally-oriented  vocabulary
on  specialty "Tourism".



Country study is presented by the investigation of the culture of
the world in the classroom and in the process of independent
research work of students.

Textbook provides current, intermediate and final control in-
cluding the creation of intellectual products by students at the end of
each term.



ITPEAICAOBHE

Vaebuoe 1mocobme «AHrAmicKkuii A3bIK B cdepe
IPO(PECCHOHAABHON ~ KOMMYHHKAITHF» — IIPEAHA3HAYEHO  AAf
n3ydeHnsd IIPO(ECCHOHAABHO-OPHEHTHPOBAHHOIO — AHTAHHCKOIO
A3BIKA  CTYAEGHTAMH BY30B II0 HaIIPaBACHHIO HOATOTOBKH 43.03.02
«Typusm» u cryaeHTAMH KOAAeAker 1o crrermasbHocTr 43.02.10
«Typusm» m HampaBaeHO Ha  peaamsanuio  DeAepaAbHBIX
TOCYAAPCTBEHHBIX ~ OOPA30BATCABHBIX  CTAHAAPTOB  BBICIIEIO U
cpeAHero mpodeCCHOHAABHOTO OOPa3OBAHNSA, M3YICHUE TCOPHH H
IPAKTUKA Ha OCHOBE KOMIIETEHTHOCTHOIO, KOMMYHHKATHBHOTO,

ACATEABHOCTHOTO, KOTHHUTHBHOTO u AMYHOCTHO-
OPHUEHTHPOBAHHOIO IIOAXOAOB. Lleap mocobus — dopmupopanue
OOIIEKYABTYPHBIX U IIPOGECCHOHAABHBIX KOMIICTCHITHH CTYACHTOB.
3apaun  mocobmsA —  HM3yYEHHE ~ TCOPHH  KOMMYHHUKAIIHH,
dopmuposanue KAPTUHBI Mupa OOY9aFOIITHXCH,

COBEPIIIEHCTBOBAHNE HABBIKOB YCTHOI M IIMCBMEHHOH — pedn,
ACKCHYECKIX, TIPAMMATHYCCKHX H CTPAHOBEAYCCKUX HABBIKOB ITO
cuenmaApHOCTH — «IypH3M»,  HABEIKOB ~ CAMOCTOSTCABHOH — H
HCCACAOBATEABCKOI PaOOTHL.

TeopernvecKuil MaTepHaA IIPEACTABACH B KAKAOM YpPOKe
pasacaom «Teopus KOMMYHHKAIIME H BKAIOYACT B CeOfA  Kak
TEOPHIO KOMMYHUKALIMH U KYABTYPBI, TAK H IOITAIIHOE BBIIIOAHECHIIE
KOMMYHHKATUBHBIX ylpakuHeHni. Pasaea «OOmenue B cdepe

TYpH3Ma» IIPEAITOAATAET obrenne CTYACHTOB HA
11popeccroHaAbBHEIE TEMBI. Pazaennr «CrpanoBeAeHUEY,
«[TpoexTHAas ©  HCCACAOBATEABCKAas  pabOTa»  ODECIEUMBAIOT
dopmuposanme HABBIKOB HMCCAEAOBATEABCKOM padoTHI

obygaroruxca. B kaKAOM ypOKe IPEACTABAECHBI YIPAKHEHUA AAL
pasBUTHA y CIYACHTOB HaBBIKOB CAMOCTOATEABHON PaOOTBHI,
COBEPIIICHCTBOBAHUSA A3BIKOBEIX HABBIKOB.

PaboTa ¢ mocobueM IIPeArroAaraeT CUCTEMATHIECKUH IIPOCMOTP
U IIPOCAYIIHUBAHUE SACKTPOHHBIX aYAHO- I BHACOMATEPHAAOB, HC-
IIOAB30BAHNE PAa3HBIX BHAOB YTCHUSA, IIPAKTUKA MOHOAOTHYECKOM
U AMAAOTHYECKOH pedn B cepe mpodecCHOHAABHONR KOMMYHHKA-
nuu.  Ilucemennas — pedp  IpPEACTaBA€HA — yIEOHBIMEH U
METOAMYECKUMH MATEPHAAAMII.

I'pammMaTHYeCKUIT ACIIEKT BKAIOYAET B CeOf BHITOAHEHHE YITPAK-
HEHHUH B 00AaCTH MOP(OAOTHH A CHHTAKCHCA HA MAaTEPHUAAE IIPO-
deccrnoHaABPHO-OPUEHTHPOBAHHBIX TEKCTOB. /\EKCHYECKHH aCIeKT



IIPEAITOAATaeT PabOTy HAA ACKCHKOM ITO TEOPUHM KOMMYHHUKAITHH H
AEKCHKOI PO eCCHOHAABHO-OPHUEHTUPOBAHHOIO A3BIKA 110 CIICITH-
aapHOCTH  «Typmam». CrpaHOBEAGHHE IIPEACTABACHO H3YICHHEM
KYABTYPBI CTPaH MHpPA HA 3aHATUAX U B IIPOIIECCE CAMOCTOATEABHOMN
HCCAEAOBATEABCKOH paOOTHI OOYIAIOIINXCA.

VuebHOE nocobue IIPEAYCMATPHBAET TEKYIIIH,
IIPOMEKYTOYHBII M HTOTOBBIM KOHTPOAB, BKAIOYAA CO3AAHHE
MHTEAACKTYAABHBIX IIPOAYKTOB OOYYAOIIHMUCH B KOHIIE Ka/KAOTO
ceMecTpa.



CONTENTS

Units Theory of Communi- Country Project and
Communication cation in Study Research
Tourism Work
Unit 1 Culture Professional Prospects Future of
Talk on Skills of Tour for the Toutism in
Professional Guide Development |Russia
Issues in of Tourism in
Toutism Russia
Unit 2 Communication Exchange of Tips for Tips for Travel
Travel Views about Visiting Great |to Great
Travel Britain Britain, Italy
ot Thailand
Unit 3 Communication Booking Tickets Splendour of | Tourist Trip
Purchase of |and Its Levels Purchase of the Greek to Greece
Ticket Ticket at the Islands
Ticket Office
Unit 4 Culture and Flight Insurance Nature of Swiss Way of
Insurance in  |Communication Switzetland Life
Toutism
Unit 5 Diversity of Reflections on a Nordic Features of
Method of Cultures Tourism Project Countries Notdic
Project Culture
Work
Progress Check to Units 1-5
Unit 6 Ways of Trip to the Cultute of Influence of
Getting to Overcoming Airport Spain Spanish
Destination  |Cultural Culture on the
Differences Hispanic
Culture
Unit 7 Cultural Check-in at the Multiethnic The
At the Competence Airport Culture of the |Development
Airport USA of Ethnic
Cultures in the
United States
Unit 8 The Development of | Customs Check Great Lakes The Official
At the Cultural Region of Languages of
Customs Competence in the Canada Canada

Modern
Multicultural
World




Unit 9 Cross-cultural Customs ~ Allow- |Indigenous Unique World
Customs Communication ances for |Tribes of of Australia
Allowances Import of Goods  |of Australia
to the UK

Ut.lit 10 Use of Cross- On Board the Egyptian History of
Flight cultural Customs and  |Egypt in

Commumcaﬂon in | Plane Traditions Monuments of

Tourism Architecture

Progress Check to Units 6-10

Unit 11 Western Vetsus Hotel Booking Castes and Languages of
Hotel Eastern Cross- Religions in India

Cultural India

Communication
Unit 12 Stages of Hotel Check-in Ethnic Interesting
Staying at Intercultural Relations and  |Facts from the
the Hotel Relationships Languages of |History of

China China
Unit 13 Intercultural Checking out of Japanese Classical
Departure  [Communication in | gy ¢el Nation Traditions of
from the Tourism Japan
Hotel
Unit 14 Theory of Hiring a Car Korean Culture of
Hiring a Cultural Language Korea
Vehicle Performance Features
Progress Check to Units 11-14
Unit 15 Summary of the project and research work
Conference arrangement ‘Culture on the Continents’

Unit 16 Conference ‘Culture on the Continents’ reports and discussions




COAEPXXAHHME

Ypoxu Teopusa OGmmenue Crpano- ITpoexrHas
KOMMYHU- B cpepe BEACHHE M ICCACAOBA-
KA TypuU3Ma TeABCKast
pabora
Vpox 1 Kyaprypa ITpodeccuo- [lepcnexkTuBer byaymee typus-
O01enue Ha HAABHBIE HABBI- pasBuaTHA TY- ma B Poccun
npodeceno- KU TypucTHdec-  |pusma B Poccun
HAABHBIE TEMET KOTO ImAa
B TypH3Me
Vpoxk 2 Kommynmka-  [Ob6mer  muenu- |CoBersr AAf 1mo- |COBETHI AAS IIy-
IyrermecTsue s AMH O IyTemme- |cemmeHus Beawn- |rermectBuii B
CTBHH KOOpHUTAHHI Beankobpura-
auto, Mtaamro
uan Tamaagp
Vpoxk 3 [loxkynka |Kommynuka- |Bpomuposanme — |Beauxoaerme Typucrugeckas
ouaera [HA U ee OuAETOB IPEYIECKUX OCT- moespka B I'pe-
ypoBHH IToxymxka 6mae- pOBOB LIHEO
Ta B OMACTHOHI
Kacce
Vpoxk 4 Kyaptypanm  |CrpaxoBanue Ipupoaa O06pas xu3Hu B
CrpaxoBaHnme B |KOMMyHHKA-  |IOACTA IIsetimapex [settmaprrmx
TypHu3Me s
Vpok 5 Merop  [PasHoOOpa- Pasmeiiacuus Crpaner Cebep- Ocobennocru
HpOCKTHOfI 3U€ KYABTYP O TypHUCTAYEC- HOM EBpOHI)I CKAHAMHABCKOI
padoTer KOM IIPOEKTe KyABTYPBI
ITposepounsre 3apanms k ypokam 1-5
Vpox 6 CrocoGsr IToesaka B Kyaprypa Mcma-  |Bansanue mcranc-
Kax Aobpatbes IPEOAOAE- 249POIIOPT HHHI KO KyABTYDBI Ha
AO MecTa HUSL KYAD- KyABTYPBI
HA3HAYCHUS TYPHBIX Pa3- AATHHOAMEPH-
J— KAHCKUX CTPAH
Vpox 7 KyaprypHas Perucrparus Muoronanuo- Passurue  sTHH-
B 2A3pOIHOPTY KOMIICTCHT- 2A3pOIOPTY HaAbHASl KYAPTY-  |9CCKHUX  KYABTYD
HOCTD pa CIIIA B CLIIA
Vpoxk 8 Passurue T'aMOKeHHBIIT Paiion Beanxux  |[ocyaapcrsen-
Ha tamorxne KYABTYPHOII ~ |KOHTPOAB Osep B Kamaae nele A3pikn Ka-
KOMITETEHT- HAABI
HOCTH B CO-
BPEMCHHOM




ITIOAHKYADB-
'I'ypHOM MI/IPC

Vpox 9 Kpocc- TamorxeHusIi Kopenneie iae- | YHHKaABHBIH
TaMOKEeHHBIT KyABTYpHAs AOIIYCK AASl AFO- MCEHaA ABC'l'paAI/H/I MHD ABCTpaAI/II/I
AOITYCK KOMMyHmKa-  |ACH, IPHE3HKa-

p— romux B Bean-

KOOPUTAHHIO

Vpoxk 10 Hcrroanso- Ha 6opry Erumerckue Wcropus Erurrra
[Toaer BaHHUE KPOCC- [CAMOACTA obpraan u Tpa- TTaMATHHKAX

KyABTYPHOI AMIIHIH APXUTCKTyPhI

KOMMYHHKa-

1IN B Ty-

pusme

ITpoBepounsre 3apanms K ypokam 6—10

Vpox 11 3amaaHas 1 bponuposanne  |Kacrer u pean- ek MaAmm
T'ocrumuma BOCTOYHAS TOCTHHHITBI run B MiHATH

Kpocc-

KYABTYpPHEIC

KOMMYHHKa-

LK B CPaB-

HEHHH
Vpoxk 12 Oramsl Mmek-  |Permerparua s |DTHHYCCKHE WuTepecHsre
IlpoxuBanme B |KyABTYPHBIX TOCTUHHUIIC OTHOIICHUS 1 paxrsr u3 ucro-
TOCTHHUIIC OTHOITICHUIT azerka Koras pun Kuras
Vpox 13 Mexkyan- Brresa u3 Snonckas manua  [Kaaccuueckne
Beresa us roc- TypHAsA KOM- TOCTHHHITBI rpaawrm Sro-

HI

THHUIIBI MyHHUKALIUA B
TypH3Me
Vpoxk 14 Teopus Bor-  |ApeHAa aBTO- Ocobennocru Kyaprypa Kopen
ApeHAa TpaHC-  |AOILCHHUS B MOOUAS KOPEICKOro
ITIOPTHOTO JKU3HB KyAB- SAZBIKA
CpeACTBa TypBL
IIposepounsie 3apamms k ypoxkam 11-14
Vpox 15
MoaBeaere OO6obImenne IPOEKTHOW M HCCACAOBATEABCKOH PabOTHI

HTOTOB IIPO-

EKTHOW U UC-
CAEAOBATEAD-
CKOH pabOTEI

HOAFOTOBKB. K KOHq)CpCHL[I/II/I «KyAmypa Ha KOHTHHCHTAX»

Vpox 16
CryaeHucckasn
KoH(epeHIUA

KOH(bCpCHL[I/IH «Kyn\b’rypa Ha KOHTHHCHTAaX»: AOKAAABI 11 OGCY)KACHI/IH

10




UNIT 1
Talk on Professional Issues in Tourism

THEORY

Theory of Communication

Culture

Task 1. Listen to international words, read them and guess their meaning.
Nouns: characteristic, culture, element, ethics, focus,

information, problem, religion, standard, structure, symbolism,
tradition.
Adjectives:  intercultural,  individual,  psychological,  social.
Note: The word ezhics is used in plural in English and in singular in Russian.
Task 2. Listen to the words, pronounce and learn them.
achievement, 7 pocTmxenue
My achievement is improving the knowledge of mathematics. My
friend’s achievement is the success in chess competition.
behaviour, 7 moBeacHME
Rules of behaviour are an integral part of culture. Children learn
rules of behaviour in the society they belong to.
custom, # 1 oObraai 2 mpuBbIYKa
The customs in the society are different in the countries of the
wortld. Each nation follows its own customs.
culture, 7 KyAbTypa
Communication is influenced by culture. Culture determines
communication.
environment, #» 1 cpeaa 2  okpyxkaromas — cpeaa
Each individual lives and works in certain  social
environment. In the process of studying culture we should
consider the relationships of the individuals with the
environment.
law, 7 1 3akoHn 2 paBo 3 ropuCHpyACHIIHA
Law is a part of culture. Law determines the rules of behaviour.
point of view, view, viewpoint, 7 Touka 3peHHA
We consider culture from different points of view. We have
to take into account diverse views.
problem-solving perrrerne mpodaem
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Problem-solving refers to mental activity. We realise problem-
solving on the third level of culture.

process, 7 porecc
In the process of reflection each person analyses his or her
achievements. In the process of studying culture we analyse its
levels.

reflection, # 1 pedpaexcusa 2 pasmeiaeHue 3 OTpasKeHIE

Reflection in psychology is a careful meditation. We consider
three levels of culture in the process of reflection.

rule, # paBUAO

Each society determines its own rules of behaviour through
laws. Everyone is supposed to follow rules of behaviour.

self-perception, # camoBocipusTHE

Self-perception is the self-knowledge. Self-perception is a part of
the second level of culture.

society, 77 001IIeCTBO
Each society has its own culture. The society determines the type of
culture.

world outlook, #» MmupoBosspenue

Wortld outlook is a part of culture. World outlook is a part of the
second level of culture.

Note: The word process can function in the sentence as a noun with the
stress on the first syllable and as a verb with the stress on the second syllable.

Task 3. Learn the verbs used in the professional and scientific texts.
achieve (achieved, achieved, achieving), achieves, » ncocTurars

He achieved best results in tourism. Everybody tries to
achieve his or her purposes.

comprise (comprised, comprised, comprising), comprises, v
1 coaepxaTp 2 BKATOUATH 3 OXBATHIBATD

Culture comprises numerous elements. It comprises
such elements as art, ethics, information, religion, tradition
and rules of behaviour.

consider (considered, considered, considering), considers, »
1 paccmarpuBate 2 cunTaTh 3 TPUHUMATh BO BHIMAHIE

12



We consider communication as a part of culture. We suggest you
should consider three levels of culture.

consist of (consisted, consisted, consisting), consists, v
COCTOATD U3

The first level of culture consists of communication, customs
and traditions. It also consists of fashion, laws and lifestyle.

involve (involved, involved, involving), involves, » 1
BOBACKATH 2 BKAFOYATD B ceOA

The second level of culture involves the problems of
relationships in the society and world outlook. It also involves self-
perception of the individuals.

obtain (obtained, obtained, obtaining), obtains, » 1 moAy4aTs
2 npuoOperarpb

People obtain components of culture as part of the
society. Through constituents they obtain their own culture.

present ( presented, presented, presenting), presents, »
IIPEACTABAATD

Present your new information. Present the report.
process (processed, processed, processing), processes, v
00OpadaThBaTh

My friend can easily process information in mathematics.
Another friend of mine usually processes much information in
biology.

process information oOpabaTeBaTh HHAOPMAIIIO
It is very important to learn how to process information.
Processing of information is a key factor in achieving knowledge.

represent (represented, represented, representing),
represents, » 1 o3Havare 2 OTpaKaTh 3 IPEACTABAATD

Students represent their university at a conference. The teacher
represented the results of his research.

way of life 1 oOpa3s xu3Hm 2 yKAaA HKU3HE
Each ethnicity determines its own way of life. Way of life differs in

each ethnic group.

Note: There is the difference between the use of the words present and  represent.
Present means a) to show directly b) introduce. Represent denotes a) means
for something b) to present anew c) act on the behalf of somebody.
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Task 4. Read the text ‘Culture’ and find the answers to the questions:
1. How can we consider culture?
2. What does culture comprise?
3. What does the first level of culture consist of?
4. Why is the second level of understanding culture more
difficult?
5. What components do we determine on the third level?
6. Are there any characteristics we should take into account
studying the notion of culture?
7. What do we identify as an inseparable part of culture?

Culture

We can consider culture from different points of view including
history, behaviour, symbolism, structure. Culture comprises art,
ethics, information, religion, tradition and rules of behaviour, which
people obtain as a part of the society.

In the process of reflection for each person there are
three levels of culture. Almost everyone is familiar with the first
level of culture comprising communication, customs and
traditions, fashion, laws and lifestyle. The second cultural level,
the level of understanding, is more complex. It involves the
problems  of relationships in the society, self-perception,
standards and world outlook. On the third level we determine
the social rank, love and friendship, problem-solving,
management, elements of communication.

Studying the notion of culture, one should take into
account psychological characteristics, senses, manners of
individuals, their relationships with the society and the
environment, kinds of activities, time and space focus. In our
studies it is important that communication is an inseparable part
of culture.

Note: Bebaviour is the spelling of the British variant (with the letter # bebavior
is the spelling of the American variant (without the letter x

Task 5. Express your wview on the notion ‘culture’. Say
how you understand the concept of culture and what culture means to yon.
Choose the most important levels of culture and analyse their content.

14



PRACTICE

Communication in Toutism
Professional Skills of Tour Guide

Task 6. Listen to the words referring to professional skills of tonr guide
and repeat them. Study the words, expressions and examples with them before
reading the text Professional Skills of Tour Guide.

a) expressions with the word ‘tour’

tour, » 1 1yp 2 moesaka 3 myrerectBue 4 sKCKypcus

tour guide 1 typucrryueckuii ruA 2 3KCKYPCOBOA 3 THA

tour leader rua

conduct (conducted, conducted, conducting), conducts, v
ITIPOBOANTD

conduct tour 1 mposectu Typ 2 IIPOBOAUTE TyP

guide (guided, guided, guiding), guides, » pykoBoauTs

guide tour 1 pykoBOAUTB TypOM 2 BECTH TYP

b) adjectives describing information presented by tour guide
that can be used as the epithets

boring,  cxyumHbIit

€asy, 4 ACTKHI

humorous, 2 romopucTudeckuit

important, ¢ 1 BakHBINA 2 3HAYUTCABHBII

serious, & cepbe3HbII

witty, ¢ OCTPOYMHBII

¢) professional skills of tour guide

accurateness, 7z 1 0e30mmbOYHOCTE 2 TOYHOCTD
3 aKKypaTHOCTD

be a tour leader Obrth pykOBOAUTEAEM TYP2 /TI0€3AKH

carry (carried, carried, carrying), carries, » 1 mecru 2 Bestu 3
BBIIIOAHSATD
keep (kept, kept, keeping), keeps, » 1 aepxatp 2 coxpauaTs 3
ITOAAEPKHBATD 4 XpaHUTE 5 BecTH
keep light and positive talk 1ToAAE€P/KUBATD ACTKHIT U ITO3UTHBHBII
pasrosop

15



necessity of knowing topic and audience neoOxoAmMOCTB
3HAHUSA TEMATHKH U aYAUTOPHHI

personalise (personalised, personalised, personalising),
personalises, » 1 HMHAMBHAyaAU3HpPOBATH 2 IIEPCOHAAH3UPOBATDH
3 OAMIIETBOPATH

personalise information repcoraruzuposars HHGHOPMALTHIO

skills of public speaking HaBbIKH ITyOANYIHBIX BBEICTYIIACHIH

walking tour 1 mporyaounsiii 1yp 2 memmi Typ 3 3KCKypcHA
IIEIITKOM
Note: Personalise is the spelling and pronunciation of the British variant (with the

letter 5); personalize is the spelling and pronunciation of the American variant (with
the letter 3).

Task 7. Read the professional talk of tour guides and name the
epithets describing the preferable way of talk in the speech of tour guide. Find
information about professional skills of tour guide and name them.

Characters: Jane Smith and Michael Brown

Professional Skills of Tour Guide

— Hello, Michael. Nice to meet you.

— Nice to meet you too, Jane. I haven’t seen you for a long
time.

— I began to work as a tour guide in Europe.

— Ah, and how do you like your job?

— This is great but hard. Tour guiding or, rather, conducting

tours, requires a lot of professional skills of being a tour leader, pub-
lic speaking, accurateness, necessity of knowing your topic and audi-
ence. You have to keep your talk light and positive, personalise in-
formation.

— And it’s also the way how you say it all. The presented in-
formation doesn’t have to be too serious, boring, but it does have to
be witty and humorous. By the way, did you train before
conducting your first tour?

— Yes, very much. I memorised everything. During the
walking tour I never read notes. There are also some other travel
tips.

— Perhaps, we'll discuss them  at the French café?

— All right.



Task 8. Arrange the words to matke sentences.

1. Challenge, a, tours, conducting, is.
2. Clever, to, guide, has, witty, be, tour, and.
3. Leader, of, always, know, is, topic, in, and, the, audience,

4. One, is, skills, for, public, tour, of, guide, the, speaking.

5. There, the, after, of, be, point, group, walking, to, a, has,
tour, meeting.

Task 9. Discuss other professional skills of tour guide. Work in pairs.
Present the results of your work in class. You can choose some advice from the list
below.

1. Have practice as tour guide beforehand.

2. Let the tour participants personalise you in the crowd.

3. Designate a meeting place after the free time for the group is

over.

4. Stand facing the group.

5. Let your tour be communicative with elements of
interaction.

6. Appreciate your audience.

Note: Crowd means a large amount of people gathered together without

order.

Country Study

Prospects for the Development of Tourism in Russia

Task 10. Read the text about the development of tourism in Russia and
name a) sentences of the introductory paragraph b) supporting sentences with facts
and examples proving the existence of perspectives for the development of tourism
in Russia c) sentences containing reasoning.

Prospects for the Development of Tourism in Russia

Are there any prospects for the development of tourism in
Russia? The prospects are numerous and splendid. Can Russia
become one of the leading countries in the sphere of tourism?
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First, there’s the state encouraging tourism in almost every place
of the country and officially declaring it. Second, there are several
trends of its development. Among the tourist trends the most
attractive ones for foreign guests are the cultural tourism in Moscow
and St. Petersburg, sights of the Golden and Silver Rings. As
inner tourism, this is hiking and boating in Karelia and the
Far Fast, climbing in the mountains of Caucasus and Altai,
swimming in the rivers. And the seas seem to be very attractive.

New trends of business and event tourism are developed on a
large scale. As an example of business tourism can be
mentioned  arrangement of conferences, seminars,
trainings for businessmen. Folk celebrations or celebrations
devoted to family unity and love are examples of event
tourism. Such tours are conducted everywhere in Russia. Among
the tasks which have to be solved are broadening the range of
tourist attractions and events, improving the level of service,
building more of five star hotels, teaching new generations to be the
professionals according to the requirements of modern society.

Project and Research Work

The Future of Tourism in Russia

Task 11. Write persuasive essay ‘The Future of Tourism in Russia’
(80—100 words). Use the printed sources and the Internet.

Method of work: writing of persuasive essay

Persuasive Essay

1. Think of the outline: introductory paragraph, topic

sentences, supporting sentences and conclusion.

2. Gather and revise information.

3. Write the draft. Try to persuade your audience,
including the facts, examples and reasoning into supporting
sentences.

4. Revise, edit and publish your essay.
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UNIT 2
Travel

THEORY

Theory of Communication

Communication

Task 1. Listen to the words, read them and guess their meaning.

Nouns: ~ communication,  communicator, comprehension,
conversation, decoding, encoding, individuality, information,
perception, receiver, speaker, transmission, writing.

Adjectives: cultural, interactive, physical, practical.

Adyerbs: partially.

Participles: including, non-standardised, spoken, standardised,
transmitted.

Note: Non-standardised, standardised is the spelling and
pronunciation of the British variant (with the letter &); non-standardized,

standardized is the spelling and pronunciation of the American variant (with
the letter g).

Task 2. Listen to the words, read and learn them.

communication, 7 1 oOmiexne 2 KOMMYHHKAITHSA

The process of communication is impossible without interaction.
Communication is not only the exchange of information, but it is
also its transmission and comprehension.

communicator, 7 1 y9acTHUK KOMMYHHKAIIMH 2 OOIIAFOIIHICA
3 KOMMYHHKATOP

Partners in the process of communication are communicators.
Communicators are active participants of communication.

cultural background 1 kyAbTypHSBIH POH 2 KYABTYPHBIE HCTOKU

Realisation of communication process depends on the cultural
background of its participants. Cultural background determines the
ways of communication.

decoding, 7 aekoaupoBanue

The receiver of information does its decoding. Decoding is more
successful if the cultural background of the communicators is
similar.
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differ (differed, differed, differing), differs, » 1 oramaarsca 2
pasAmgaTHCA

The ways of communication differ if the cultural background of
communicators is dissimilar. Decoding differs in accordance with
diverse cultures.

encoding, 7 KoAHpOBaHIE

Encoding is a complicated process. Encoding is the
transformation of thoughts.

include (included, included, including), includes, »
BKAIOYATD B CEOA

Encoding includes language, conversation and media.
The third stage of communication includes a message.

knowledge, # 3Hanue
Knowledge of theory of communication helps to learn better
English for Specific Purposes. Background knowledge helps to
better understanding of thoughts and ideas in the text.

speaker, 7 1 ropopsuii 2 oparop
The speaker must learn to deliver speeches in public. The
speaker’s talk in tourism must be witty, humorous, confident.

stage, 7 9TaIl
There are seven stages of communication. All the stages are
sequential.

succeed (succeeded, succeeded, succeeding), succeeds, »
OBITH YCIICIITHBIM

It is important to succeed at all the stages of communication. If
the cultural background of the communicators is alike, they succeed
more in communication.

transmission, # mepeaaya

Transmission of information is an inseparable part of
communication. The process of communication begins with the
transmission of information.

Task 3. Study the list of the evaluative adjectives. Find or guess the
meaning of words. Analyse their derivation.

Adjectives  of  evaluation: comprehensive, detailed, different,
extensive, external, favourable, final, formal, formative, future, good,
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independent, individual, initial, internal, negative, objective,
periodic, personal, poor, positive, previous, psychological,
qualitative, — quantitative, recent, regular, retrospective,
scientific, separate, specific, statistical, subjective,
subsequent, such, summative, systematic.

Task 4. Read the text ‘Communication’ and define communication.
Give your own interpretation of the concept of ‘communication’. What are the
commmunication levels?

Communication

Communication is an interactive process including perception
and exchange of information, its transmission and comprehension.
We achieve communication at the levels of practical aspects,
subjects and relationships. In the case if the cultural background
is similar or the same, communication is achieved without
any difficulties. Problems arise if the cultural backgrounds
of communicators differ. Communication comprises several stages.
At the first stage one of the speakers initialises the process
of communication. The second stage means spoken language
or transmitted information. We call it encoding. At the third stage
the communicator produces the physical product such as, for
example, writing the letter. At the fourth stage we can
differentiate standardised products, e. g.: books, journals;
partially standardised products, e. g.: letters; and non-
standardised products, e. g.: telephone conversations. The
fifth stage is information decoding. At the sixth stage the
receiver gets and interprets information in accordance with its
group in the society, including cultural group and individuality.
Feedback is succeeded at the seventh stage.

Note: e. g. — for example.

Task 5. Write a persuasive essay. Explain which levels of communication
you consider most important and why. Discuss the problem in class in pairs. Use
the words of comparison and the phrases of expressing one’s opinion below.

Words of comparison: more — OGoAbIlle, mMOSt — HaHOOABIIICE
koAmdecTBO, most of all — Ooabire Bcex, fewer — menbirre, less
— Memnbine, least of all — menbire Beero.
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Note: We use /ess with uncountable nouns and fewer with countable

nouns.

Phrases of excpressing opinion:

LIpUMEpPBI/ AOKA3aTEABCTBA . ..

Assume that ....... Aomycrum, 970 ....... |I think that .... ... S aAymaro, garo ......
Consider the facts/examples/proofs (I suppose .... ... fI mpeanoaarao ...
of ... Paccmorpum  (hakrst/

In addition to .... B AoommoaneHHC K ... ..

Let us assume/considet/prove
that .... AaBaiite AOITyCTHM,
PACCMOTPUM/ AOKAIKEM, UTO .......

I believe ....... S moaararo ... Moteover ....... boaee Toro ...
In my opinion .... ITo moemy To my mind ....... Ha moii B3rada ...
MHEHUIO ...

In my view ... /From my point of
view ... C Moel ToUKH 3peHnd ...

PRACTICE

Communication in Tourism

Exchange of Views about Travel

Background Knowledge
Task 6. Learn backgronnd knowledge information before reading and
talk.
Sight Background Knowledge
The Artemide  [is|the|hotel in the heart of Rome, an excellent staff, special
hotel offers, cozy, comfortable or luxurious rooms.
Bangkok capital of Thailand.
The Colosseum great stadium of Ancient Rome.
Italy country of southern Europe.
The Pantheon temple built at the beginning of AD.
Rome capital of Italy.
The Siam hotel in Bangkok, providing guest rooms, airport
Kempinski Hotel shuttle, full-service spa, pools, restaurants, 24-hour
front desk.
Thailand state in the centre of Indochinese peninsula.

Note: Centre is the spelling and pronunciation of the British variant; censer is the
spelling and pronunciation of the American variant.
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Task 7. Study the words presenting travel story.

airport shuttle tpaucdep Ao
asporropra

outdoor swimming-pool
OTKPBITBIH OACCEHH

amenities, 7 ycAyru

restaurant, 7 pecropan

business centre AeAOBOIi IIEHTP

return (returned, returned,
returning), returns, » 1 BepHyTHCA
2 BO3BpAIIATHCA

couple, 7 cemeiinas mapa

return from sepHyTHCH U3

depend (depended, depended,
depending), depends, » 3aBucers

sand beach mecuanbIil ALK

depend on 3aBucers or

staff, #» 1 mepconaa 2 corpyauunku 3
ILIITAT COTPYAHHKOB

depending on one’s taste B
3aBHCHMOCTH OT CBOETO BKyCa

stay (stayed, stayed, staying),
stays, » 1 ocraBatbcs 2
OCTAHOBHUTBCH 3 OCTaHABAUBATHCA 4
HKHTD

full-service spa ITOAHBIN CIEKTP CITa-
YCAYT (HCITOAB3OBAHIA METOAA
dusnoTepamiu, CBA3AHHOIO C BOAOH)

stay at the hotel
1 ocraHaBAMBATECA B OTEAE 2
LIPOXKMBATD B OTEAC

impress (impressed, impressed,
impressing), impresses, v
HpOI/ISBCCTI/I BIICYATACHHC

travel (travelled, travelled,
travelling), travels, »
Iy TCIIECTBOBATb

impress smb. /make impression

on smb. IIPOMU3BECTHU BIICYATACHHC HA

KOTI'O-AHOO

travel solo myrenrecTBoBaTh B
OAHHOYKY

on the fourth floor ua gerBeprom
sTake (AMEPUKAHCKAH BapHAHT); HA
ATOM 9TKe (OPUTAHCKHUI BAPUAHT)

view, 72 BUA

Notes:

1) British variant: ground floor — iepBetit atax, first floor — BTOpoO# 12K,

second floor — Tpertnii ortax, etc.; American variant: first floor — TepBBII TaK,
second floor — BTOPOM aTAK, third floor — TpeTHii sTAK, etc.

2) Swimming-pool, the shortened form is spoo/ (formed by shortening of the form
of the word swimming and of the word pool) — 1aaBateabHBII Oacceiin.
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3) Travelled, travelling is the spelling of the British variant (with
double letter J); traveled, traveling is the spelling of the American
variant (with one letter /).

Task 8. Learn the names of Thai food. Read the recipe of spicy beef salad.
What kind of food would you prefer and why? Do you know any other types of
Thai food and the receipts of their cooking?

Thai Food
coconut soup green chicken curry red curty kpacHbII Kappu
KOKOCOBBIH cyn KypHIla C 3€ACHBIM KappHu
fried basil and spicy beef salad octpriii  [spicy shrimp soup
fork >xapensre CAaAAT U3 TOBAAMHBI IIPAHEBII CYIT U3 KPEBETOK

62,31/IAI/IK 1 CBUHHHA

fried rice :xapeusiii [spicy green papaya salad |Thai style fried noodles
puc HpHHBIfI CaAaT U3 3EACHOU JKapcHas Aalllina B
TAITAH TACKOM CTHAE

Recipe of spicy beef salad

Stir cilantro, fish and chili sources, green onions, mint, lime juice
and sugar.

Use heat to cook steak. Fry for five minutes on each side.
Slice the meat. Add the source to the meat. Put it into refrigerator.

Take the lettuce and cucumber, then meat and source. Top it
with tomatoes and cilantro leaves.

Task 9.  Read a conversation — between — two  friends
exchanging views on travels to Italy and Thailand. Find information on a) the
hotels where Jane and Michael stayed and the amenities of these hotels
b) the most impressive things in Italy and Thatland.

Characters: Jane Smith and Michael Brown

Exchange of Views about Travel

— Hello, Jane, when did you return from Italy?

— A week ago. I stayed at the Artemide hotel in Rome, on the
fourth floor. This is the most popular hotel for couples, although I
travelled alone.

— How did you like the staff?

— They all were welcoming professionals, ready to help and
friendly.
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— Why did you choose Rome for travel?

— It’s so romantic and fascinating.

— What sights did you see?

— The Colosseum and Pantheon impressed me mostly with their
greatness and splendour. And when did you come back from
Thailand?

— Three weeks ago. I stayed at the Siam Kempinski Hotel ir
Bangkok. Its amenities are restaurants, outdoor swimming-pools,
full-service spa, airport shuttle and business center. I had a room
with the ocean view. Ocean, clean sand beaches, bathing, yachting.

— Did you meet local people?

— At the market. They sell exotic fruits and vegetables, fish and

sea products, best silk, umbrellas, pottery. And I went to the local
restaurant to eat.

— How’s food?

— It depends on one’s taste. At the Thai restaurant there can be

chicken in coconut soup, fried basil and fork, fried rice, green
chicken curry, spicy beef salad, spicy green papaya salad, red
curty, spicy shrimp soup, and Thai style fried noodles. Some
people say it’s delicious, but others prefer European food.

— What did you like best?

— Spicy beef salad. It’s tender beef with a lot of different spices.
— What impressed you mostly?

— Exotic culture. My advice is: start your travel in Bangkok, visit
temples and open-air markets. It can be a great trip.

— I see that it’s amazing. May be, I’ll go there myself.

Task 10. Arrange the words to make sentences.

Summer, France, travelled, in, last, I, solo.

Me, singing, greatly, and, music, impressed, Thai.

Glorious, Ancient, the, saw, friend, of, my, Rome, sights.
Stayed, hotel, Thailand, I, 4 star, in, the, at, modern.

5. Amenities, airport, hotel, at, an, among, there, shuttle, the, was.
Task 11. Reproduce the dialogue in pairs. Have you been for travel to any

country this year? Did you like the hotel you stayed at? What impressed you
mostly in these countries?

sl NS
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Country Study

Tips for Visiting Great Britain

Task 12. Read the UK travel tips. What other tips can you suggest?
Work in small groups.

Tips for Visiting Great Britain

1. Appreciate the UK qualitative TV.

2. Be informed about the love for pubs in Great Britain.

3. Bear in mind the quality of goods at medium-sized markets is
rather low.

4. Be aware that Scotland and Northern Island issue their own
notes in banks.

5. Consider that countryside at the coast in less dull than in
other parts of the country.

6. Enjoy excellent quality of food.

7. Find out that the hotels can be expensive, but visiting
museums is amazingly cheap. Visits to the British Museum, Science
Museum, and Natural History Museum are free of charge.

8. Use contactless credit card to pay for Tube. Getting
somewhere by Tube is efficient, but it needs time.

9. Keep in mind the British people are fond of freshly made
pre-packed sandwiches.

10. Use the car in the country. It’s much more problematic to do
it in the cities because of narrow streets and multi-story car parks.

11. Read national newspapers.

12. Remember there are local rivalries between large and small
towns, often on the basis of football.

13. Think of buying cheaper train tickets in advance and outside
peak periods.

14. Watch Great Britain through local identities.

Project and Research Work

Tips for Travel to Great Britain, Italy or Thailand

Task 13. Write 6—10 tips for travel to Great Britain, Italy or Thailand.
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UNIT 3
Purchase of Ticket

THEORY

Theory of Communication

Communication and Its Levels

Task 1. Listen to international words and word combinations referring to
langnage and communication, read them and guess their meaning.

Nouns: accent, gesture, intonation, kinesthetics, linguistics,
morphology, phonology, pragmatics, rhythm, semantics, syntactics,
tone.

Word  combinations: nonverbal ~communication, paraverbal
communication, verbal communication.

Note: The words kinesthetics, linguistics, pragmatics, semantics, syntactics are
used in plural in English and in singular in Russian.

Task 2. Listen to the words denoting the levels of communication and
pronounce them. Read and learn the words. Make your own sentences with new
words.

be aware of 1 ObITH OCBEAOMAEHHBIM 2 3HATH 3 OCO3HABATH

I am aware of four levels of communication. I am also aware of
their content.

break, # nepeprs

Paraverbal communication deals with problems of breaks during
the talk. In some cultures, the breaks are long, but in others they are
extremely short.

frequency, # vacrora

Frequency is referred to the fourth level of communication. This
level also includes frequency of transmission.

language, 7 A3bIK

Body of language is the first level of communication. There is a
variety of languages in the world.

level, 7 yposens
Some scientists consider that there are three levels of
communication. All these levels are closely connected.

mode, # 1 pexxum paboTeL 2 crtocod
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Mode of transmission is also a part of the fourth level of
communication. There can be simplex, half-duplex and full-duplex
data transmission or data communication modes.

reveal (revealed, revealed, revealing), reveals, » 1 mposBasTe
2 0OHApYKUBATH 3 IIOKA3BIBATD

Nonverbal communication clearly reveals itself. It reveals itself at
the third level.

sound, 7 3ByK

Sounds include vowels and consonants. We study sounds at the
level of paraverbal communication.

stress, # yAapeHue

Stress is important in words. Stress makes an impact on the
meaning of the words.

syllable, 7 caor

Prosody studies such elements of speech as, for example,
syllables. Syllables are units of speech.

utterance, 77 BEICKA3bIBAHIC

My friend’s utterances are experienced. My other friend’s
utterances are knowledgeable.

volume, 7 1 rpomkocTs 2 00BEM

Volume of sounds is significant in paraverbal communication.
Volume is vital in sound waves.

Task 3. Read the text ‘Communication and lfs Levels’. Determine the
levels of commmunication and their content.

Communication and Its Levels

Most of the people are aware of one communication level, i. e.,
verbal communication, meaning the language itself in oral and
written forms. Scientists have different views on the amount of
living languages, but all of them think there are more than 2,000 of
them in the world. Mostly widely-spoken languages are English,
Chinese, Spanish, Russian and Hindi. Language is an indivisible part
of culture. It expresses the person’s thoughts and feelings.
Communication occurs in all branches of linguistics including
morphology, phonology, pragmatics, semantics and syntactics.
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Another level is paraverbal communication. It means accent,
breaks during the talk, form of utterance, intonation, rhythm, sounds
and syllables, stress, tone and volume.

Nonverbal communication reveals itself at the third level. The
most important factors in nonverbal communication are body
language,  face  expression,  kinesthetics,  gestures  and
clothes. According to the scientists’ research, paraverbal and
nonverbal communications play even greater role in understanding
of spoken language than verbal communication. In the written
communication some scientists take into consideration frequency,
place and mode of its transmission and consider it to be

the fourth level communication.
Note: that is — TO ecTb.

Task 4. Say which level of communication you think is the most important one
and why.

Task 5. Find the examples how the levels of communication are fulfilled in
life in djfferent langnages and cultures. Compare them. Tell about differences and

similarities in class. Use books, jonrnals or electronic publications.

PRACTICE

Communication in Tourism
Booking Tickets. Purchase of Ticket at the Ticket Office
Task 6. Study the names concerning the trip to Salzburg.

Background Knowledge

Austria is|the|rich European country.

Brighton seaside resort in England.

Getreidegasse street where Mozart was born.

Mercedes-Benz German brand’s logo, Stuttgart.

Mozarteum University of Music and Dramatic Arts in Salzburg,
Austria.

Salzburg Austrian city on the board with Germany, one of]
the most popular cities in Austria.

Salzburg festival held annually in Salzburg, Austria, opera and

Festival concert performances.

Task 7. Arrange the sentences in the logical order to make a dialogue.
Start the dialogue with the greeting of the customer.
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Reservation of Trip to Salzburg

Travel Agent Customer
They range from double decker|Good morning.
buses to Mercedes-Benz cars.
Have a nice trip, sir. No, I won’t. What are your vehicles?
Daily cost is € 98.39. All the(I'll make a reservation.
amenities are included. Will you go
by your private car or bus, sir?
Good morning, sir. What can I do|To Salzburg to see the Mozart’s
for you? birthplace in Getreidegasse,
Mozarteum and the Salzburg Festival.
Travel to Salzburg from July 7|Michael Brown, UK, Brighton,
to August 6. And the nameis..?  |Campbell Road, 10. How much is it?

Where would you like to go in|I’d like to visit Austria on a month
Austria? vacation from July 19 to August17.

Task 8. Listen to the dialogue ‘Booking Tickets’, dramatise it and say
how yon would reserve your ticket. Roleplay it. Work in pairs or in small
groups.

provide (provided, provided, providing), provides, » 1
IIPEAOCTABAATD 2 OOECIEUUBATD 3 IIPEAYCMOTPETH

Background Knowledge

1. Airport Heathrow is the second airport in the world by traffic
of passengers, located fourteen miles west of London city centre,
United Kingdom. The airport serves over eighty aitlines worldwide,
carrying annually more than seventy million passengers and one and
a half tons of cargo. It has five terminals and three runways and
makes available facilities for different categories of passengers
including children, disabled passengers and businessmen. It also
provides full range first class airport services.

2. Airport Berlin Tegel is located northwest of Berlin city
centre, carrying more than twenty million passengers. It has four
terminals, providing flights to different countries of the world.

3. Foreign currency:

GBP is the British pound (f)), the official British currency (1, 2 -

coins; 5, 10, 20, 50 — euro banknotes in circulation). Pound is
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divided into 100 pence. Pence is the plural form, penny (p) is the
singular form for the coin (Ip, 2p, 10p, 20p, 25p, 50p - coins).
The currency of the European Union is called EUR - euro (€) —
€5, €10, €20, €50, €100, €200, €500 - banknotes. The euro
consists of 100 exro cents. The coins are issued as €1, €2; 50 c,
20c,10c¢,5¢,2¢,1c.

single ticket — Onaer B OANH KOHeEII

return ticket — 1 Guaer B 00a koHIIA 2 OOpATHBIH OHAET

Characters: ticket employee and Michael Brown

Booking Tickets

Good morning. Heathrow Ticket Air Service.
Good morning. I’d like to book the ticket to Betlin.
Which airport?

Berlin Tegel, two tickets, please.

First class or business class?

First class tickets.

Single or return?

Single.

What’s the date?

January 25.

And time? There are three flights a day.

Do you have a flight in the morning?

Yes, at 9.10 am, please.

All right. When is the arrival?

In two hours fourteen minutes.

What’s the price?

From 44.98 to 115.66 GBP or from 49.83 euros to 128.14

Your name, please.
Michael Brown.
Well, two tickets from London Heathrow to Berlin Tegel,

first class, single, January 25, 9.10am, for the name Michael
Brown. Check-in is not later than two hours before the flight, sir.
— Thank you.
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Note: GBP is the British pound and EUR means euro.

Task 9. Arrange the words to make sentences.

1. Reserve, would, an, like, aitline, to, 1, ticket.

2. Airlines, the, serves, airport, fifty.

3. Plane, to, Terminal, have, the, you, at, 4, board.

4. Disabled, the, provides, Heathrow, passengers, for, airport,
amenities.

5. Germany, will, with, he, to, Lufthansa, fly.

Note: Lufthansa is the biggest and the most well-known
German air company.

Task 10. Listen to the dialogue Purchase of Ticket at the Ticket Office’
and read it. Think about your own ticket purchase situation and present it to
the class. Work in pairs.

Characters: ticket employee and Michael Brown

Purchase of Ticket at the Ticket Office

— I'would like two tickets, please.

— Where to, sit?

— Berlin Tegel, Germany, by British Airways.

— First class or business class?

— First class, please. February 27, afternoon flight.

— First class ticket costs 115.66 pounds. British Airways.

Direct flight. Afternoon flight is at 14.15. Terminal 1.

— Here you are. Thank you.

Country Study

Splendour of the Greek Islands

Task 11. Study the words before reading the text ‘Splendonr of the Greek
Islands’.

castle, 7 3amox peninsula, # moayocrpos

devotees of antiquity|holiday destination mecro oTAbIxXa

ITOKAOHHHUKH APEBHOCTH

island, # octpos inhibit (inhibited, inhibited,
inhibiting), inhibits, » HaceasTh

islet, 7 ocrpoBoK scuba diving moaBOAHOE IIAaBaHHE C
AKBAAAHTOM
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Task 12. Study geographical names concerning Greece. Find them on the
map and make the itinerary from one island to the other.

Athens Adunst Mystras Mucrpa

Greece ['perins Paros ITapoc

Crete Kpur Peloponnesus [leaonornec
Corfu Kopdy Samaria Gorge Vieane Camapus
Lindos Annpoc Samos Camoc

Mykonos Mukonoc Santorini Carropusaun

Myrtos Beach [Tasmx Muproc Rhodes Poaoc

Task 13. Study the names of the Greek sights. Find more information
about them.

Background Knowledge

Acropolis is [the|ancient Greek citadel, UNESCO heritage.

Delphi Theatre ancient theatre, Delphi, built not far from the
Temple of Apollo.

National museum in Athens, containing 20,000 exhibits

Archeological from different eras, rich collections of]

Museum ceramics and sculptures.

National Garden public park in Athens.

Parthenon ancient Greek temple dedicated to the
goddess Athena.

Temple of Athena early Ionic temple on the Acropolis of Athens.

Nike

Note: Theatre is the spelling of the British variant; #heater is the spelling of the
American variant.

Task 14. Read about the splendonr of Greek islands and decide why
the Greek Islands are so popular.

Splendour of the Greek Islands

Greece is one of the countries attractive for tourists from
Eu-rope and the United States. There are more than six thousand
Greek islands, islets, peninsulas, but only a small number of them is
inhibited, and even less is a major holiday destination. Among the
most popular islands are Crete, Corfu, Mykonos, Paros, Rhodes,
Santorini, and Samos. Ferries carry people from one island to
another. During ferry trips one can enjoy the beauty of the Greek
coast and the sea.
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Holidays in Greece are accessible 10 most people, and in
summer the Greek Islands are crowded. What makes Greece a
world famous resort? One of the factors is the splendour of nature,
mountains, sea, waterfalls, sand beaches with pebbles. Scuba
diving is very popular.

Another factor is cultural. Greek islands are a paradise for the
devotees of antiquity. Castles, early cities, fortresses, monasteries,
caves. Among the main Greek attractions are Acropolis; canyon
of Samariaagorge; Delphi Theatre; the medieval village of
Lindos; Myrtos Beach; Mystras, the ancient capital of the
Peloponnesus; Parthenon; Volcanic island Of Santorini.

If you choose Athens, the Greek capital, as a place to travel, first
look at the ancient city of the Acropolis with its memorable
historical buildings and a new museum. Visit Parthenon, watch
the Temple of Athena Nike, tour the National Archeological
Museum. Take a walk in the National Garden among flowers and
millennial statues.

Note: Splendour is the spelling of the British variant (with the letter #); splendor
is the spelling of the American variant (without the letter #).

Project Research Work

Tourist Trip to Greece
Task 15. Find information about a tourist trip to Greece on the Internet or in

books and determine the features of travel. Present this information in class.
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UNIT 4
Insurance in Tourism

THEORY

Theory of Communication

Culture and Communication

Task 1. Listen to the words referring to culture and communication, read
them, find their meaning and analyse their word-formation.

Nouns: environment, evaluation, intention, receiver.

Adjectives: emotional, essential, important, logical, phonological,
reciprocal, significant, substantial, successful, syllabic.

Adverbs: mutually, preferably.

Participles: enriching, evolving.

Task 2. Listen to the verbs used in the scientific and professional texts and
learn them. Make sentences with these verbs.

appreciate (appreciated, appreciated, appreciating),
appreciates, v OIIEHUTb

Modern society highly appreciates the ability to
communicate. This ability is appreciated in various cultures.

determine (determined, determined, determining),
determines, » OITpeACAATD

In the process of communication, we determine and take
into account social status of communicators. We also have to
determine time and space, that is, when and where the process of
communication occurs.

effect (effected, effected, effecting), effects, » BAusATH

Culture effects communication. It effects its development.

evolve (evolved, evolved, evolving), evolves, v pazBuBaTbCs

Means of communication are constantly evolving. Mediated
communication evolves every year.

interrelate  (interrelated, interrelated, interrelating),
interrelates, v OCyIeCTBAATH B3ANMOCBA3D

Culture and communication interrelate. They interrelate on the
levels of the speaker, receiver and environment.

make an impact oka3zaTb BAUSHHE
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Communication makes an impact on culture. Intention of the
speaker makes an impact on communication.

motivate (motivated, motivated, motivating), motivates, v
MOTHBHPOBATH

The result of communication is better when it is motivated. It is
motivated by needs and interests of the parties, which are the
participants of communication.

stimulate (stimulated, stimulated, stimulating), stimulates,
¥ CTUMYAHPOBATh

The process of communication is stimulated by mutual
agreement of communicators. It is also driven by communication
purposes.

Task 3. Read the text and find the facts confirming interrelation between
culture and communication.

Culture and Communication

Culture and communication are closely interrelated.

Communication, being a part of culture, motivates its
development. Culture determines communication on the base of the
intention of the speaker, purpose of the receiver and the
environment. The intention of the speaker is important
both in direct  and mediated communication.  The
purpose of communication is always significant. It can be,
for example, a business letter, a face-to-face or phone personal
message. We also have to consider the position of the receivers
of communication in the society: strata, occupation, age,
religion. Settings, that is, communication environment, time and
space, are essential. Another factor necessary for successful
communication is the assessment by communicators of each othet's
behaviour. Cultural values influence the way people communicate.
Any communication experience, whether positive or negative,
deserves attention.

Language, as a part of culture, is of primary importance.
Its whole structure also effects how people communicate.
Let's take, for example, the phonological aspect. It includes
intonation, tone, pitch of utterance, its emotional colour, logical
and syllabic stress.
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Thus, the process of interrelation of culture and communication
is reciprocal and mutually enriching. Culture determines
communication and communication, accordingly, stimulates
culture’s evolving.

Task 4. Say in your own words how culture of your country makes an
impact on communication and determines its specific features. Give examples.

PRACTICE

Communication in Tourism

Flight Insurance

Task 5. Study the words on the topic ‘Flight Insurance’.

accident insurance flight loss, # 1 yosrTok 2 yrmep6 3 noreps 4

CTPaxOBaHUE OT HECUYACTHOIO yrpara

CAyYas B TIOACTE

claim, 7 1 nperensus 2 uck obtain (obtained, obtained,
obtaining), obtains, » moAy4arp

coverage, # 1 obecriegenue 2 protection, 7 3aruTa

IIOKPBITHE

emergency, 7 Ipe3BbIIaHan recovery, 7 1 Bo3mererue 2 BO3Bpar

CHTyanus 3 BoccraHoBAeHHE 4 BRISAOPOBACHIE

insurance, 7 CTrpaxoBaHUe refund, » 1 Bo3Bpar aeHer 2
BO3MEIIICHIE YOBITKOB

insurance coverage CTpaxoBo¢ separately, ady. OTA€ABHO

obecrieyeHne

flight coverage crpaxosoe value, 7 1 croumocTs 2 NeHHOCTH

obecriedeHne IOACTA

flight-only ToApko aBHAperic

Task 6. Read the dialogne and roleplay it. What kind of insurance wonld
you choose and why? Give reasons.

Characters: Travelex Insurance Company manager and
Michael Brown

Flight Insurance

— Good morning. I'd like to discuss the terms of flight insurance.
Is there anything special about this insurance?

— This is a form of travel insurance that offers financial
protection for flights. Flight accident insurance is considered
separately. If someone misses or cancels his or her air travel in case
of emergency, with travel insurance he or she can get adequate refund

37



for their loss, and then buy another ticket. In some
cases, insurance coverage is provided for the delay of flights. There
also is the recovery for loss of luggage, but it is less than the real
value.
— What type of coverage does your company provide?
— We usually meet the requirements of every passenger,
providing efficient advice, emergency assistance and claim service.
Would you like to purchase flight coverage or obtain a flight-only
insurance policy?
— Flight coverage, please. Here is my passport and travel
documents.
— Thank you, sir.
Task 7. Arrange the words to make sentences.
1. Purchase, delay, for, reason, of, the, insurance, is, flight, travel.
2. Reason, of, travel, loss, another, purchase, insurance, for,
luggage, is.
3. Occurs, weather, breakdown, cancellation, the, or, of,
mechanical, to, flight, due.

4. Hotel, and, insurance, accommodation, covers, meals.

5. Transportation, costs, during, insurance, delays, airline, covers.
Task 8. Imagine you are a travel insurance manager. How would yon
persuade your customers to purchase the insurance policies? Write and present

the dialogne between your customer and yon as the travel insurance manager.
Country Study
Nature of Switzerland
Task 9. Learn geographical names.
Background Knowledge
Areuse Gorge yrieape Aposa
Creux du Van Kpe-aro-Ban
Rhine Falls Peitackuii Boaorraa
Simme Falls Boaomaa 3ummMen
Trimmelbach Falls TpromveAr0axcKuii BOAOIIAA
Task 10. Read about the nature of Switzerland. Find additional

information. Choose the landscapes you like best. Say whom yon would adpise to
visit these places and why. Give your opinion.
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Mountainous Nature of Switzerland

Switzerland is one of the countries of Central Europe that
thousands of tourists love and visit every year. What attracts
tourists from the whole world? Does Switzerland have a rich culture
with its famous museums, music and watches? Landscapes or sport
and leisure? We’ll have a look at Switzerland’s mountainous
nature. What place shall we begin with? If you are fond of
roaring water and its splashes, you can choose the Rhine Falls,
which formed during the ice age. From the height of 150 metres
the water rushes with the speed of twenty-three metres per
second. It’s an unforgettable sight.! Or you can choose Simme Falls
with the height of 200 metres. Several springs feed the river
Simme and they create the cascade over rocks. It’s well worth
seeing it. The Trimmelbach Falls, the only one among the glacier
waterfalls, always carries the melted glacier’s water to the valley of
seventy-two waterfalls.

Enormous rock Creux du Van was shaped by glaciers and
brooks. There’s an unusual flora, both arctic and alpine, and also
the animals of mountains. Areuse Gorge is also suitable for
hiking. There are also other gorges with rare orchids and numerous
species of birds. Welcome to the mountainous world of Switzerland
with its pristine rivers, glaciers, waterfalls, unique flora and fauna.

Project and Research Work

Swiss Way of Life

Task 11. Find more information about Switzerland’s culture on the
Internet or in printed editions. Determine top attractions of Switgerland’s
culture. Present information in class in e-form: presentations, videos. Work in
small groups.
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UNIT 5
Method of Project Work

THEORY

Theory of Communication

Diversity of Cultures

Task 1. Listen to the words referring to diversity of cultures and learn
them.

ability, # cmocoOHOCTD

My friend’s ability to cultural communication is known to
everyone. She is especially successful at paraverbal communication.

boundary, » rpannma

Each culture exists within its boundaries. It can also exist outside
the boundaries.

community, 7 1 coobirectBo 2 oOmmHa 3 OOIIHOCTD

In the USA a lot of people live within the communities. They
have similar ways of communication within their community.

consequence, 7 1 caeAcTBHE 2 ITOCAEACTBHE

The consequence of the world integration is the development of
the global culture. The integrity itself is the consequence of the
events in the modern informative industrial world.

capacity, 7 1 ciocoOHOCTD 2 BMECTHMOCTD 3 00bEM

4 MPOM3BOAUTEABHOCTD

capacity for culture crrocoOHOCTB K KyABTYpE
The capacity for culture is connected with the community. The
capacity for similar culture is determined by the homogeneous sets
of behaviour within the community.

diversity, #» 1 pasaooOpasue 2 MmHOroobpasue 3 pasamdne

Diversity of cultures is provided by the ways of forming culture.
It is also ensured by the capacity for culture.

due to, prep 1 Oaaropaps 2 us-3a

Each culture lives due to reproduction of generations.
Inclusive education of children can be realised due to the use of
computers in learning.

fission, 7 aAeAeHUE
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Fission of cultures occurs due to flexibility of boundaries
between the communities. This fission leads to the diversity of
cultures.

set of behavioural traits and rules HaGop mOBEACHUECKHX
YepPT U IPABUA

Set of behavioural traits and rules is determined by culture of the
community. Sets of behavioural traits and rules are transmitted
through generations.

species, 7 1 BUA 2 pa3HOBHAHOCTB 3 ITOpOAa 4 poA

Not all living species acquire their culture. Species of apes differ
from each other.

Task 2. Learn the verbs. Give examples of sentences with these words.

acquire (acquired, acquired, acquiring), acquires, v

1 mpuoOperaTh 2 HOAyYATH 3 OBAAACBATD

Children in the society acquire sets of behaviour through
transmission of information. Small children find it easier to
acquire the culture of another community.

advance (advanced, advanced, advancing), advances, » 1
IIPOABUTIATH 2 IIPOABUTATHCA 3 Pa3BUBATHCA

Each nation advances its own culture. State helps to advance
native culture.

constitute (constituted, constituted, constituting),
constitutes, 7 1 cocraBAATh 2 OOPa30BBIBATE 3 YIPEKAATD

People of the same nation constitute the community. Culture
constitutes the way of life, traditions, beliefs, languages of the nation.

divide (divided, divided, dividing), divides, » 1 aAeanTtp

2 pasAeAnTD 3 ACAUTHCA

Art can be divided into branches. Nations are divided into
branches as well.

form (formed, formed, forming), forms, » 1 o6pazoBeBaTH

2 dopmupoBath 3 CO3AaBATH

New cultures are being formed due to the division of cultures.
The speed of this division is various.

have an impact on somebody 1 okassBaTh BAUAHHE HA KOTO-
AHOO 2 OKa3bIBaTh BOBACHCTBHE HA KOTO-ANOO

Roman culture had an impact on culture of Celts. Danish culture
also had an impact on culture of Celts and Saxons.
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originate (originated, originated, originating), originates, v

IIPOMCXOAUTD

Modern American culture originates from the cultures of
Europe, Africa, Asia, and Latin America. German culture originated
from the culture of ancient tribes.

Task 3. Analyse the morphological structure of nouns and adjectives.

Nouns Adjectives W.O rd.
Combinations
emergence, 7 | flexible, 2 ruOxuit interpopulation
mosiBAeHue 2 variation
BO3HMKHOBCHUC Bapr/IpOBaHI/IC
MC)KAY HOHyAﬂHHHMH

generation, 7 1 environmental, ¢ 1 intrapopulation
HOKOAEHUE 2 SKOAOTHYECKUI 2 variation
reHepanys 3 OTHOCAIINICA K BapbHPOBAHIE

obpasoBaHue

OKPYIKAIOIICH CPEAE

BHyTpI/I TTOITY ASITHL

reproduction, #
1 BocrpousseacHwe
2 BOCITPOM3BOACTBO

heterogeneous, a 1
I€TCPOTCHHBIH 2
HEOAHOPOAHEIH 3

3 penpoAykInsa Pa3HOPOAHBIH
transmission, 7 1 homogeneous, « 1
nepeaada OAHOPOAHBII

2 TpaHCMHCCHA

2 TOMOTI'€HHBIN

impossible, ¢ HeBo3MOKHBIIT

mental, « 1 ymcTBeHHBIIT
2 MEHTAABHBIA
ethnolinguistic «
3THOAMHTBHCTHYCCKUI

Task 4. Study geographical names.

Background Knowledge
Ciscaucasia |is |the | mountainous region in the south of Russia.
Dagestan republic in the Ciscaucasia in Russia.
Dagestani inhabitant of Dagestan.
Russia large country lying in Europe and Asia.
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Task 5. Read the text and determine the reasons for the diversity of
cultures. Arrange the reasons in the logical order.

Diversity of Cultures

Considering that culture is the cognitive system, let us determine
the reasons for the diversity of cultures. Both the ways of forming
culture and the capacity for culture are important for it. How is
the diversity of cultures produced? The division of cultures is
promoted through the reproduction of generations in
families. Geographic and environmental factors have an impact on
speed of fission. But only these factors could not stimulate
development cultural diversity, which is impossible without the
ability of a person to transmit behaviour, ensuring the division of
cultures. The consequence of these processes is the emergence of
boundaries between human communities and it is the vital
element of the evolutionary ecology of culture. The origin of the
diversity of cultures comes from cognitive ability to culture, as well
as issues of demographic ecology.

Due to social transmission and mental processes, new
generations of species process and acquire information and specific
sets of behavioural traits and rules, which are homogeneous
within  intrapopulation variation and heterogeneous within
interpopulation variation.

Boundaries of the communities are flexible. In modern society
the process of moving people from community to community
occurs more often, in spite of the fact that these communities can
be different as ethnolinguistic groups. New cultures can be formed
this way. For example, Dagestanis living in the Ciscaucasia in Russia
are a combination of linguistic and ethnic groups, which, in turn, are
divided into clans, forming their own cultures in the culture of
Dagestan and Russia.

Task 6. Giuve the examples of cultural division. Analyse this

process.

PRACTICE

Communication in Tourism

Reflections on a Tourism Project

43



Task 7. Learn the words before reading the text Key Factors for
Development of Tourism Project’.

artefact, » 1 apredakr 2 implement (implemented, implemented,
IIPEAMET MaTepHAABHOM implementing), implements, » 1

KYABTYPBI OCYIIIECTBAATD 2 BBIITOAHATD

craft, 7 pemecao public participation oOrecTBeHHOE yIacTHe
evaluation, 7 onenka social cohesion conmaAbHAA CIAOYEHHOCTD
heritage, # 1 macaeane 2 sustainable, 2 1 ycrofiuussri 2

HACAEACTBO TOAAEPIKUBAEMBII

Task 8. Read the words. Analyse the morphology of the words before
reading the text. Classify the words according to the parts of speech and verbals.

Archeological, comparative, considering, consumer, developer,
development, declared, enhancing, existing, execution, expectation,
historical, improvement, initiative, integrated, management, natural,
offered, paleontological, participation, potential, expecting,
presented, recommendation, sacred, satisfaction, situational, social,
socio-demographic, spiritual, sustainable, visiting.

Task 9. Learn the methodology of creating a tourism project in English.
Write ont the essence of the method using the development order.

Key Factors for Development of Tourism Project

When developing a project in the field of tourism, first of all, it is
necessary to take into account the cultural heritage of the country, to
develop and implement a national strategy on heritage and cultural
tourism. The cultural heritage includes historical buildings and
places, oral history and traditions, declared heritage sites, cultural
objects and collections, rituals and cultural performances, artefacts
and crafts, art performances and creative arts, skills and techniques
of fine arts, natural and cultural aspects of the environment,
archeological artefacts, cultural values and respect of culture and
heritage, cultural festivals, paleontological remains, sacred and
spiritual sites. Further, project developers, in order to make tourism
sustainable, must take into account social cohesion, public
participation in local communities and private participation in
tourism activities and initiatives. They make the analysis of the
demand for cultural tourism, considering socio-demographic
characteristics of consumers of Heritage products: age, gender, race,

44



education, and social status.

By means of situational analysis and comparative studies the
specialists in the sphere of tourism make the analysis of
current situation and project future developments in this
sphere, its monitoring and evaluation with periodic reports,
presenting information on current trends and best practices by
means of integrated management. They  determine the
approach  for execution of strategies, purposes and activities,
development of medium and long-term action plan, level of
knowledge of existing and potential  tourism  products,
expectations of customers for visiting the product, services
offered, customers’ needs and their satisfaction with the
products and recommendations  for  their improvement,
enhancing the customers’ experience in cultural heritage.

Task 10. Read the dialogne on how to make a tounrism project and
dramatise it.

Characters: Jane Smith and Michael Brown

Discussion of the Project on Tourism

— Jane, let’s go to the café tonight.
— Sorry, Michael, I have no time at all. I have to make a
tourism project, and it seems so complicated to me.

— Well, it’s not as difficult as it seems. What country are
you planning to create a project about?

— France.
— A wonderful country! First, you must consider the cultural
heritage of the country.

— What does it include?

— Everything that refers to culture. For example, historical
buildings and places, oral history and traditions, cultural objects and
collections, rituals and cultural performances, artefacts and crafts, art
performances and creative arts, natural and cultural aspects of the
environment, archeological artefacts, cultural festivals, sacred
and spiritual sites. Then you should do an analysis of the country's
population, their ability to support the sustainable tourism, current
situation, needs of the customers, strategies of work, determine methods
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of work, its monitoring and evaluation. Think about an action
plan and how to implement it.
— Will you help me in my work?
— You'd better do it yourself, but if necessary, I shall help you.
— Thank you very much.
Task 11. Make sentences with the words below.

1. France, make, on, project, will, Jane, a, in, tourism.

2. Paris, of, project, the, sights, includes.

3. Exciting, tour, is, sightseeing, Paris, to.

4. Fascinating, in, performances, art, of, France, are, creative.

5. Cultural, attention, of, collections, attract, French, tourists’,

objects.
Country Study

Nordic Countries

Task 12. Compare information about Nordic countries. Name similar and
different features.

Similar and Different Features of Nordic Countries

By the name of the Nordic countries we mean Denmark, Finland,
Iceland, Norway and Sweden. They have a lot in common, but at
the same time they have features that are unique to a particular
country. These countries have the range of characteristics
in common:

— geographical situation (Northern Europe, North Atlantic);

— Lutheran Christianity as a belief;

— cooperation in Nordic Council;

— unicameral parliament (all the states) and the monarchy

(Denmark, Norway, Sweden);

— developed welfare state apparatus;

— respect of behavioural rules;

— high level of trust, punctuality;

— social cohesion;

— flat hierarchy, dislike of obvious signs of status and frequent

use of informal address;
— low level of crime, corruption and conflict;
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— rather low population density;

— direct communication, saying what the person thinks, respect
of being modest;

— high respect for women.

But, at the same time, there are some local variations:

Characteristics Denmark|Sweden|Iceland | Norway |Finland
European Umon + + ) ) +
membership
Eurozone - - - - +
Population Scandinavian Finnish
Main language Danish |Swedish[Icelandic|Norwegian| Finnish

Project and Research Work

Features of Nordic Culture

Task 13. Find more information about specific features of any Nordic
country and present it in class.
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Progress Check to Units 1-5

1. Roleplay. Culture of any European country. Take into account
the specific cultural characteristics that determine the behaviour of
people in each country.

2. Explore examples of homogeneous and heterogeneous
nations within intrapopulation and interpopulation variations,
ethnolinguistic groups that provide cultural diversity. Present the
results of your research in the classroom.
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UNIT 6
Getting to Destination

THEORY

Theory of Communication

Ways of Overcoming Cultural Differences

Task 1. Listen to the words, read them, write original words,
analyse the cases of their derivation, mark suffixes and prefixes.

Assertive, belonging, caused, communication, conversation,
eastern, especially, careful, individuality, living, long-term, pre-talk,
previously, short-term, spelling, started, tradition, unequally, using,
western.

Task 2. Read the text and find the ways of overcoming cultural differences.
Say if you know any other ways of overcoming them.

influence, 7 BAusanue

Spanish influence on Latin American countries is significant.
This influence manifests itself in Latin American culture.

overcome difficulties mpeoaroaeBaTh TPyAHOCTH

It’s very important to find the ways of overcoming cultural
differences. We need to develop empathy skills to overcome the
difficulties.

previously, ady. 1 mpeaBapuTeAbHO 2 3apaHee
To overcome cultural differences, you must previously study
another culture. It is better to compare the cultures previously.

perceive (perceived, perceived, perceiving), perceives, v
BOCIPUHUMATD

You ought to perceive another culture with respect. And watch
how the people of another ethnic group perceive your culture.

Ways of Overcoming Cultural Differences

Both in everyday life and in business it is important to learn to
overcome difficulties due to cultural differences. Due to cultural
diversity, people of different cultures may look at the same things
and processes differently. To overcome these difficulties, develop
empathy skills. Conduct a thorough analysis of another culture using
different sources, and imagine how people belonging to this culture
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will perceive the values of your culture and the behaviour of people
caused by it.

Take into account the individuality of each person in the
boundaries of his or her culture. Learn the right variant of spelling
of their names and the way you’ll appeal to them. See who
usually make decisions in the country: top people (France,
Greece, Spain, Italy) or middle-ranking people (Nordic
countries), individuals (the USA) or groups of people (Japan).
Use different approaches in  masculine or  feminine culture:
decisions in masculine culture are more assertive, e. g., in Great
Britain or the USA. And be especially careful with the tratment of
women in the countries of Asia, Africa and the Middle East.

The type of culture also affects the length of business decisions.
It can be a short-term period in Western countries and a long-term
period in Eastern countries to solve the problem.

Consider the implicit communication style in Asian countries,
the more direct style in Europe, Australia and the USA, as well as
the difference in discourse if the conversation begins with the topic
of the conversation or preliminary conversation. You can learn more
about the culture and communication style of the country from
people living for some time in the local community of that
country, or ask for advice from people who previously lived in the
country and are well aware of its culture, traditions and customs.

Task 3. Choose any country with a culture that is different from the culture
of your country, and consider how you will act to succeed in overcoming cultural
differences.

PRACTICE

Communication in Tourism

Trip to the Airport

Task 4. Listen, read and study the words on the topic ‘A Trip to the
Airport”.

arrive at/in (arrived, arrived, arriving), arrives, » npuGbITH B
drop off, v 1 BeicaanTs 2 AOBE3TH AO
pack (packed, packed, packing), packs, » 1 maxosars

2 yIIakoBBIBATH
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shuttle, # Tparcdep
tip, 7 qaeBBIC

Note:
Use of preposition a# after the verb arive denotes specific point in time,

period of time, specific places. Use of preposition 7 after the verb arrive
denotes general places.

Task 5. Learn conversational phrases before reading the dialogne.
Be late — ommasabiBath, call a taxi — BrI3BaTH Takcy, take a shuttle /taxi
— B3s1b TpaHcdep/Takcu, drop-off location — mecto Beicaakw, flat
fee — dukcuposannas naara, hurry — Toponutscs, in half an hour
— uepes oAdaca, miss the flight — nponycrurs aBuapetic/moaer/
nepeAet, miss the plane — pornycrurs caMmoAeT/OIO3AaTh Ha
CaMOAET, pay in cash — 3amaatuTs HaanmgEbIMH, pick-up location —
MecTO BBI30Ba, schedule — rpadux, pacrmcanue.
Can I call a taxi at the moment? Mory s BBI3BaTh TAKCH B AAHHBII
MOMEHT?
It's over there. Do Tam.
Keep the change. Caaun He Hapo.
That's it. Bor umenno. /I IpaBnapHo.

Where are you headed?/Where are you going? Kyaa Bel HarrpaBasieTecs?

Note: We say ‘Keep the change in case if we want to give tip.

Task 6. Listen to the dialogne “I'rip to the Airport’, read it and tell how
you will go to the airport if you are in a hurry. Discuss the problem. Exchange
opinions.
Characters: Jane Smith and Michael Brown
Trip to the Airport

1
Michael: Jane, did you pack our luggage? We have to hurry, or
we can miss the plane. We must be at the airport at least two hours
before check-in. By the way, where’s the shuttles' schedule?

Jane: This is there on the table. The shuttle is in half an hour.
Michael: Yes, we must arrive at the terminal building at 5:40 pm.
But if we go to the airport by shuttle, we'll be late. Let’s go by taxi.
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Jane: Will you call a taxi?

Michael: Where’s the taxi service number? Ah, there it is.
2
Characters: Michael and a taxiemployee

Taxi employee: Good morning. White Taxi service. How can 1
help you?

Michael: Can I call a taxi at the moment?

Taxi employee: Certainly, sir, where is your pick-up location?

Michael: Lillie Road, 10.

Taxi employee: Is it near Prince of Wales?

Michael: That’s it.

Taxi employee: Your name, please, sir.

Michael: Michael Brown.

Taxi employee: The taxi will come in ten minutes, sir.

Michael: Thank you.

3

Characters: Jane Smith, Michael Brown and taxi dtiver

Taxi driver: Where are you headed? What’s your drop-off
location?
Michael: Drop us off at Heathrow Airport, please.
Taxi driver: Right, sir. Do you want flat fee?
Michael: Yes, we do, and we’ll pay in cash. How much will it be?
Taxi driver: 2.96 GBP, please. Do you need a receipt?
Jane: No, we don’t, and keep the change, please.
Taxi driver: Thank you.
Task 7. Choose the only right variant of the response.
1
We have to be at the airport at least two hours before the
flight.
¢ Don’t worry, we’ll come in time.
e An hour and a half will be enough.
e We have to hurry or we’ll miss the flight.
e The shuttle will be in an hour.
2
Is it White Taxi service?
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I can’t do it now, call back in two days.
Sorry, sir, I can’t put you through.

I do not have time, please, wait.

Yes, sir, how can I help you?

3

What’s your drop-off location?

I'm sorry, I don’t know.

Berlin Tegel airport, please.

Of coutse, sir, 'll do it.

This is not the case to discuss it here.

Task 8. Create your own “I'rip to the Airport” dialogue and dramatise it.
Country Study

Culture of Spain
Task 9. Explore the realities of Spain.

Background Knowledge
Religion
Roman is|the(largest Christian church. It differs from other
Catholicism branches of Christianity with its doctrine, absolute
authority and behaviour of the popes.
Architecture
Gothic style is|the|style of architecture in medieval Europe (Westminter)

from Romanesque to Renaissance architecture with
grandiose, high, but at the same time beautiful, bright
and spacious buildings, pointed arches.

Neo-Gothic style

a style in architecture that arose in Europe in the
18th century in England and then in France, for
example, the London Patrliament or St. Patrick’s
Cathedral.

City Hall of

Madrid

Palace of Communications.

Royal Palace in
Madrid

residence of the royal family.

Metropol Parasol
in Seville

largest wooden structure in the world.

Gaud’s Church
of the Sacred
Family in
Barcelona

church for the poor.
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Avrtists and Directions in Art

El Greco  |is|the|Spanish painter, miniaturist, then representative of]
the Renaissance art. He created the masterpieces
Opening of the Fifth Seal, Christ Healing the Blind.

Diego artist born in Spain among the Spanish aristocracy; his
Velazquez canvases are magnificent in appearance and style, e.g..,
religious: Saint Thomas, Cabeza de apdstol, San Pablo,
portrait painting of the nobility: Eguestrian Portrait of
Philip 1V, Equestrian Portrait of Prince Baltasar Carlos,
portraits of common people:  The Waterseller  of
Seville,  The Needlewoman.

Bartolomé leading painter of the Golden Age. In addition to his
Esteban religious works he painted the portraits of the
Murillo women and children, e.g.: The Holy Family with Dog,

Crucifixion,  The  Adoration — of  the  Shepherds,  the
Annunciation, Boys Eating Grapes and Melon.

Pablo painter of the 20t century, used cubism and surrealism

Picasso in painting, e.g.: Guernica, The Old Guitarist, Three
Musicians, The Blind Man’s Meal.

Cubism art movement in which the painter analyses, breaks or
collects the objects in an abstract form.

Surrealism movement, when artists accurately draw exciting, devoid

of logic scenes, create unusual creatures from everyday
objects and develop a drawing technique that allows the
unconscious to express themselves.

Music and Festivals
Fiesta is|the |bright festival of rodeos, carnivals, music and dancing.
Flamenco rhythmic Spanish music and dance.

Task 10. Read the text on the culture of Spain and research one of
the architectural sites, musenns, artists, fiestas or festivals in Spain, flamenco music
and dance music, playing the guitar. Present your report to the class.

Culture of Spain

The culture of Spain is unique in its own way and is the basis of
the culture of Spanish-speaking countries. Its uniqueness lies in
historical ~ architecture influenced by Roman Catholicism,
which differs from other branches of Christianity in its
doctrine, absolute authority and behaviour of the popes. The
architecture is characterised by Gothic and neo-Gothic styles
with grandiose, tall, but at the same time beautiful, bright and airy
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buildings, pointed arches, e. g.: City Hall and the Royal Palace
in Madrid, Gaud ’s Church of the Sacred Family in Barcelona. Metropol
Parasol in Seville is the largest wooden structure in the world.

The artistic heritage of Spain is also unique. Among the Old
Masters are the names of El Greco and Diego Velazquez. El Greco,
painter, miniaturist, then representative of the
Renaissance art, created the masterpieces Opening of the Fifth
Seal, Cleansing of the Temple, Christ Healing the Blind.  Diego
Velazquez’s canvases are magnificent in appearance and style.
They are religious, e. g.: Samnt Thomas, Cabeza de apdstol, San
Pablo, depict representatives of the Spanish nobility: Eguestrian
Portrait — of Philipp IV, Portrait  of Prince Baltasar — Carlos, and
also include portraits of ordinary people: The Waterseller —of
Seville,  The Needlewoman. Bartolomé Esteban Murillo is the
leading painter of the Golden Age. In addition to his
religious works, he painted portraits of women and children,
e. g The Holy Family with Dog,  Crucifixion, The Adoration of
the  Shepherds, the Annunciation, Boys Eating Grapes and Melon, A
Girl and Her Duenna. There’s no need to reassure anyone
about the significance of Pablo Picasso’s paintings. Pablo
Picasso was a talented painter, sculpture and playwright of the
20" century. He was universal as an artist with his blue and
rose periods, African influence, cubism and surrealism.
Picasso’s Guernica, The Old Guitar-ist, Three Musicians, the Blind
Man’s Meal are known in the world.

Fiestas and festivals of Spain are famous in all over the world.
If there’s a fiesta or a holiday, ordinary people celebrate it in every
city or village of the country, where there are bullfights
and running of the bulls; you can enjoy fireworks, bright
processions, carnivals, flamenco music and dancing accompanied
by guitars, as Spain is the homeland of the guitar and flamenco
music. And, of course, ther, sea and beaches. And, of course, a lot
of the Spanish sun, sea and beaches. Welcome to Spain!

Project and Research Work
Influence of Spanish Culture on the Hispanic Culture

Task 11. Conduct a study on how Spanish culture was formed or what impact
1t had on the culture of Hispanic Latin American countries.
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UNIT 7
At the Airport

THEORY

Theory of Communication

Cultural Competence

Task 1. Listen to the words. Learn the words in the sentences before
reading the text ‘Cultural Competence’.

attitude, 7 1 orHOIIEHME 2 TTO3UIUA 3 MHPOOIIIYIIICHUE

Attitude is one of the components of cultural competence.
Attitude makes people analise culture.

awareness, /7 OCO3HAHHE, OCBEAOMACHHOCTD

Awareness is another component of cultural competence. It is a
key component for people of some professions.

creation, 7 cozaanue

Creation of inclusive systems is a part of knowledge perfection.
This creation is essential.

cultural awareness 1 kyApTypHAas OCBEAOMAECHHOCTD

2 KyABTyPHOE OCO3HAHUE

Cultural awareness is one of the cognitive components of
cultural competence. Cultural awareness is compulsory.

inclusive, 2 1 BkArouarommii 2 coAepsKaruil 3 HHKATO3UBHBII

Inclusive systems are a part of cultural competence. Inclusive
systems help to reinforce knowledge.

improve (improved, improved, improving), improves, » 1
YAYHIIATh 2 COBEPIICHCTBOBATD

Inclusive systems improve the level of cultural competence.
Creation of inclusive systems improves cultural competence.

life, 7 »xu3up
Cultural competence is important in social life. We also
need cultural competence at work and at home.

perfection, # 1 coBepImeHCTBO 2 COBEPIIIEHCTBOBAHIE

Perfection of knowledge is an important part of cultural
competence. This perfection is an essential part of it.

possess (possessed, possessed, possessing), possesses,
OOAAAATD
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Everybody must have cultural awareness. Teachers, in
particular, must have cultural awareness to educate students from
different ethnic groups.

reinforce (reinforced, reinforced, reinforcing), reinforces, » 1
YCHAHBATD 2 YKPEIIAATD

The components of cultural competence need to be
reinforced. It is basic to reinforce them.

Task 2. Write the derivatives of the words and their translation.

Verbs: improve, reinforce. Nouns: life, creation. _Adjectives:
inclusive, verbal.

Task 3. Read the text and identify the four components of cultural competence.

Cultural Competence

Cultural competence refers to knowledge-based  skills
towards people belonging to certain race, nationality, ethnic group
or community with its beliefs, ideas, ideology, and rules of
behaviour. This is very important in modern social life, at work
and at home. The notion cultural competence comprises some
cognitive components. The first component is cultural awareness. For
example, a middle-class teacher in Germany must teach children
from Turkey or Afghanistan, in which case he or she absolutely
needs to have a cultural awareness of this ethnic group.

Another component of cultural competence is an attitude
an attitude that provides the study of the values and beliefs of
participants in communication or the educational process. This
makes them not only gain knowledge about culture or cultures but
also analyse them. The purpose of the attitude is to increase cultural
awareness.

Knowledge as the third component of cultural competence is
extremely important, because people’s values and beliefs may differ
from their behaviour, which enhances intercultural effectiveness.
The creation of inclusive systems enhances cultural competence.

The fourth component, skills, also strengthens and enhances
cultural competence. Improving skills is achieved mainly through
verbal and nonverbal communication, which is always different
in different cultures.
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Task 4. Give examples illustrating the use of cultural competence in life.

PRACTICE
Communication in Tourism
Check-in at the Airport

Task 5. Learn the words denoting things, places and actions on the topic

‘Check-in at the Airport’.
Things
at the aitport B asponiopry  |cart/trolley, # Garaxuas [passpott, 7
TEACIKKA ITACIIOPT
bag, 7 1 cymka 2 uemopan 3 |flight, # 1 aBuapeiic 2 |suitcase, 7
MEIIIOK oAer 3 mepeAer YEeMOAAH
baggage/luggage, # Garaxx |gate, # 1 miaros 2 schedule, #
AOpOXKEKa 3 BOpOTa pacucaHue
boarding pass, # hand luggage pyunoii [ticket, 7 Ouaer
ITOCAAOYHBIN IIPOITYCK Harax
Notes:

The difference between /uggage and baggage is that baggage is associated
with transportation, /uxggage is more common in British English, and baggage is

more often used in American English.

Trolley is used as a cart or shopping cart in the UK, and carz is an open small

vehicle used for carrying goods.

Places

CTOMKA perucrpanum Ha IIOCAAKY

check-in desk, # departure gate Berxoa | S€curity checkpoint

KOHTPOABHO-ITPOITYCKHOIT

HYyHKRT

departure, # departure lounge 3aa
OTIIPABACHHE OIKHAQHIIS terminal, # TepmuHaA
Actions

arrival gate I11AfO3, Yepe3 KOTOPBIH
OCYILIECTBAACTCH BEIXOA B a9POIIOPT 11O
IPUOBITHH CAMOACTA

delay (delayed, delayed,
delaying), delays, »

3aACPIKUBATHCA

arrive at terminal building npu6srts B
3AQHHE TEPMUHAAL

prefer window/middle/aisle
seat [IPEAIIOYUTATH MECTO Y OKHa/
MECTO ITOCEPEANHE /Y IIPOXOAA

baggage/luggage claim [ oAydenne
Oaraxa 2 BeIAAYA Daraka

put bags on the scales
ITOAOKUTB CYMKH Ha BECBL

board a flight/a plane cecrs B camoaer

show passport rrokasars
ITaCIIopT

declare (declared, declared, declaring),
declares, » Ackaapuposatb

wait (for) (waited, waited,
waiting), waits, ¥ OKHAQTH
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Task 6. Listen to the dialogue ‘Check-in at the Airport’ and say 1)
how often you wuse the schedule at the airport 2) what information youn can
get from the schedule 3) how many things you usually declare 4) if you
pack your bags yourself or somebody helps you 5) whether you use trollies or
carry your baggage in hands 6) what kinds of tickets you prefer 7) if you
wait for your flight in the departure lounge or outside it 8) when yon take
your claimed baggage.

Check-in at the Airport

Charactetrs: security officet, Jane Smith and Michael Brown

Jane: We aren’t late. Here’s the schedule. Time of departure,
arrival, and remarks. When do we arrive in Paris?

Michael: At 7 am if our flight isn’t delayed. And the check-in
desk is over there.

Security officer: Good morning. How many bags do you
have to declare?

Michael: Four bags and a hand luggage.

Security officer: Did you pack them yourselves?

Jane: Yes, we did.

Security officer: Put your bags on the scales. Your passports,
please.

Michael: Here they are.

Security officer: Thank you. You have middle seats. Would you
prefer any other kinds of seats?

Jane: Middle or aisle seats, please.

Security officer: Here are your boarding passes, please. You can
wait for boarding flight in the departure lounge. The departure gate
is displayed on the airport monitors. It’s number three. We can also
give you an arrival gate. Take your things from the baggage
carousel and board your flight at 7 o’clock in the evening.

Task 7. Think of a role-playing game between security officer and yon
at the checkpoint. Use the table below.

You Security officer
You arrive at the airport and must|The security officer meets you at
check-in. the checkpoint and asks about
your baggage.
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You answer security questions about your |He/she asks what kinds of seats
flicht and show your passport. you prefer and gives you your
boarding pass.

You take your boarding pass and are going
to wait for the flight in the departure
lounge at terminal building, then to
take claimed bags and board a flight.

Country Study

Multiethnic Culture of the USA

Task 8. Explore culturally relevant definitions.

Assimilation means becoming a part of the system, being

absorbed by system.

Multiculturalism refers to different cultures.

Multiethnic is a concept relating to the adaptation of people
of different nationalities.

Particularism defines devotion to a certain interest.

Pluralism means plurality in relation to qualities or conditions.

Task 9. Read the text and identify approaches to solving the problems of
mltiethnic culture of the USA.

pluralistic, « mAropaAncTugeckuii

recognise (recognised, recognised, recognising),
recognises, v 1 mpu3HaTh 2 OCO3HABATH

support (supported, supported, supporting), supports, v 1
ITOAACP/KHUBATH 2 COACHCTBOBATD 3 CIIOCOOCTBOBATH

Multiethnic Culture of the USA

The USA is a multiethnic state. It is much easier to visit a
certain culture abroad and bring productive ideas than to remove
the boundaries between cultures within the country. There are
opposite approaches to the problem of culturalism of American
culture: pluralism and particularism. From the pluralists’ view,
different cultures communicate with each other and influence one
another. This approach determines the diversity of cultures that
form one common culture of the country. According to
pluralists, this phenomenon causes the uniqueness of American
culture. Many people in the country now support pluralistic
multiculturalism and believe that this is a formative standard for
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American society.

On the other hand, there is still a different approach to partial
behaviour, which claims that a common culture is neither
conceivable nor necessary. Sometimes, by pluralistic ideas, people
understand tolerance and sympathy for some peoples, taking
into account the affirmation of American unity. In fact, the
concepts of ethnic  and cultural diversity are completely
different. The new trend is that the USA is developing as a
more ethnically and culturally diverse country. And along with
these changes, the idea of the assimilation of cultures within
English conformity, a melting pot and cultural pluralism
arose. But American society is based on individual rights
that determine the approval of specificity in the society. The
culture of the USA is multinational, not multicultural. The
problems of cultural studies are complex and must be
resolved in the future, and new approaches to the problem of
changes in society must also be developed.

Task 10. Write an essay which of the cultural approaches meets modern
requirements (80—100 words).

Project and Research Work

The Development of Ethnic Cultures in the United States

Task 11. Conduct a study of ethnic cultures in the United States. Present your
reports in class.
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UNIT 8
At the Customs

THEORY
Theory of Communication
The Development of Cultural Competence in the Modern

Multicultural World

Task 1. Listen to the words, read and learn them.

admit (admitted, admitted, admitting), admits, » 1
IIPU3HABATDH 2 AOITYCKATh

Cultural competence admits various cultures. It also admits
unique sets of rules in these cultures.

belief, 7 Bepa

The belief is a part of culture. It is also a part of cultural
competence.

development, # 1 pasBurue 2 paspaborka

Cultural competence development is a complex process. This
development is comprehensive.

change (changed, changed, changing), changes, » 1
U3MEHSATH 2 MEHATH

Dynamic processes change culture. They also change the
cultural competence of people.

contempotary, ¢ COBPEMEHHBIN

Contemporary society is informative. Contemporary people deal
with rapidly changing information.

cross-cultural, ¢ 1 KpOCC-KYABTYPHBIH 2 MEKKYABTYPHBIH

Cross-cultural relations are developing rapidly at present. Cross-
cultural relations are important for countries.

exist (existed, existed, existing), exists, » cymecTBoBaTh

Cultures can still exist separately. They exist together with other
cultures.

gender, 7 oA

Gender determines the attitude to culture. Different
genders may have different cultural competencies.

informative, ¢ 1 nadopmaTuBHEII 2 HHPOPMAIIHOHHBII

Contemporary society is informative. My friend's report was

informative.
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intercultural, ¢ MeKKyABTYpHBIIT
The theory of intercultural communication should be studied in
various specialties. ~ Studying the theory of intercultural
communication is part of tourism education.
multicultural, 2 MyABTUKYABTYPHBII
Contemporary world has a tendency to become multicultural. In

the European Union, some countries are following multicultural
trends.

occupation, 7 poA 3aHATHIT
At customs, people are often asked about their profession.
The profession is indicated in all applications.

speed, 7 ckopocTb
The modern world is changing with increasing speed. Here the

speed is constantly growing,.
subculture, # cyOKkyAbTypa

Subcultures are part of a large culture. There are many
subcultures in Africa.

world, 7 1 mup 2 Bcerennas

The multinational world is the reality of our days. Everyone
finds their place in the multinational world.
well-being, 7 1 Oaaromoay4ne 2 6aarococTosHue

Well-being influences the development of cultural competence.
Well-being contributes to its improvement.

Task 2. Define the basics of the word, suffixes, prefixes of words and
parts of speech of newly-formed words.

Development, changing, contemporary, cross-
cultural, informative, intercultural, multicultural, occupation,
subculture, well-being.

Task 3. Read the text and find the features of the development of cultural
competence in  the modern  multicultural  world.  Write  them  out.
The Development of Cultural Competence in the
Modern Multicultural World

Cultural competence means a combination of beliefs,
ideas, ideology, and rules of behaviour for wvarious ethnic
groups based on cognition skills in a multicultural world. In fact,
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cultural competence recognises and combines the importance of
culture and cultural knowledge, dynamic processes and their
impact on cross-cultural relations, which leads to their changes,
provided that the cultural needs of each ethnic group are
satisfied. It determines practices in life. People study
culture, form and improve cultural competence, transmit its
components such as awareness, attitude, knowledge and skills to
the next generation. This is an ever-evolving process that is
changing the multicultural map of the world.

The lifestyle of each person is affected by his or her ethnic
group, social status, wealth, beliefs, age, gender, profession. At the
same time, people can be members of several subcultures
within a broader  culture. This factor determines their
pluralism. It also enhances their adaptation to cultural diversity.
There is also the fact that no culture can exist completely
separately  in the modern information society, influencing
and promoting intercultural and cross-cultural relations at a faster
speed. All  these factors determine the development of
cultural competence in the modern multicultural world.

Task 4. Express your opinion on the development of cultural competence
in the modern multicultural world.

PRACTICE
Communication in Tourism
Customs Check

Task 5. Study the words.

allowance, 7 1 aomyck 2 paspererue customs officer
TAMOXXCHHUK
Border Force Officer 1 morpannynnk goods, # ToBapbl
2 odouriep MOrpaHIIHON CAYKOBI
entrance, 7 BXOA penalty, # nrrpad
exit, 7 BBIXOA restriction, #
or paHI/I"IeHI/IC
channel, » mpoxoa seized, g U3BATHIN
customs, 77 TAMOKHS seized goods nsbaTHIE
TOBapBI
customs check TaMOKEHHBIN KOHTPOAB smuggling, #
KOHTpaOaHAZ
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Task 6. Study background knowledge. Listen to the dialogne and read it.
Background Knowledge

1. Tanzania is the country in FEast Africa. Tanzanian is a
resident of this country.

2. The United Kingdom of Great Britain and Northern Island
(the UK) is an island country north of the European continent.

3. The European Union (EU) 18 an economic
political organization in Europe with twenty-eight member states.

Customs Check

Characters: Border Force Officer and passenger from Tanzania

Border Force Officer: So, where did you come from?
Tanzanian: Tanzania. East Africa.

Border Force Officer: Where is your home in Tanzania?
Tanzanian: I'm from Tanga.

Border Force Officer: And what’s your occupation?
Tanzanian: I’'m a retailer.

Border Force Officer: Are these your bags?
Tanzanian: Yes, they are.

Border Force Officer: I'll have to look inside them.
What's this? Skins of crocodiles! Do you know that
animal products are prohibited? It’s smuggling.
Tanzanian: Sorry, I didn’t know.

Border Force Officer: These skins must be seized. Did you
give the correct information? If you have not done so, you may
receive a fine of up to £ 5,000.

Tanzanian: I've never done this before.

Border Force Officer: Do you have partners or friends
here?

Tanzanian: No. I travel on my own.

Border Force Officer: How long will you stay in the UK?
Tanzanian: I'm leaving today at 5pm.

Border Force Officer: Where are you going?
Tanzanian: Home.
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Border Force Officer: We shall take care of that. The skins
will be seized. Now you can go. Next time, if you decide to come
to Great Britain, youll have to study all the allowances for
people from countries outside the EU.

Tanzanian: Thank you, sir.

Task 7. Perform a role-playing game.

Task 8. Complete the dialogue. Use the following words: exit, customs
officet, declare, goods, restrictions.

Characters: Jane Smith and Michael Brown

Michael: We have to choose the channel at the customs.
Where’s our ...?

Jane: If we had nothing to ..., we’d use the blue exit, because we
are from the United Kingdom.

Michael: But we have to declare some ...

Jane: Then we’ll have to go to the red exit.

Michael: Do you see aperson talking to a ...?

Jane: I think that he has some problems. Perhaps he did not

follow what he could bring to the UK.

Michael: Right.

Task 9. Study the phrases of agreement and disagreement.

| Agreement Coenacue Disagreement Pasnozaacue

Absolutely. AGcOArOTHO. I can’t quite agree. S me
COBCEM COTAACCH.

Certainly. besycaoBno. I don’t agree. Sl He coraaces.

Exactly. Mimenno Tak. Touno. I’d say the opposite. S G5
yTBEp#AAA OOpaTHOE.

I agree (with + object pronoun ot Me neither. U1 s mer. /5 Toxe

noun/nouns). I coraacem. HeT.

I quite agree. fI BoAHe coraaces. No way. Hu 3a gro.

Undoubtedly. Hecomuenno, 6eccriopHo.

Sure. Koneuno.

That’s true. D10 mpasaa.

You’re exactly right. Ber coBeprrerro

HpaBBI.

Task 10. Tell if you agree with the actions of the Border Force
Officer. What would you do in such a situation if you were the Border Force
Officer and you had to solve the problem?
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Country Study
Great Lakes Region of Canada
Task 11. Learn the words before reading a text about the Great Lakes

region of Canada.
American beech |coyote, 7 lichen, 7 Aurrraii red spruce
AMEPHKAHCKUH OYK |[KOHOT KpacHas eAb
American black |eastern mixed forest snowshoe hate
bear chipmunk  |cmermanHEIl Aec 3a11-0eAAK
AMEPUKAHCKUI BOCTOYHBII
YEpPHBII MEABEAD  |OYPYHAVK
balsam fir muxTa |eastern North American sugar maple
Oaapsammueckad  [hemlock cougar CaxapHBIH KACH
BOCTOYHBIH  |CEBEpOAMEPUKAHCKASA
OOAHTOAOB  |myma
boreal forest eastern wolf |moss, 7 Mox water volume
OOpeaAbHEIN HAX  [BOCTOYHBIH 0OBEM BOABI
TAEKHBIA AeC BOAK
Canada lynx elevation moose, # 1 roch white-tailed

KaHaACKad peick  |above the sea |2 rocn deer
BBICOTA HAA 0eAOXBOCTHII
ypOBHCM MOpH OACHb
conifer, « hardwood, « |red maple kpacusiii  |yellow birch
XBOMHBIN AHICTBEHHO-  |KAEH AKeATas Oepesa
XBOMHBIN

Task 12. Read the text and outline it. Find the topic and supporting
sentences, introduction and conclusion.

Great Lakes Region of Canada

A feature of the Great Lakes region is that it belongs to both
the United States and Canada. This is part of the territory of
eight American states and the Canadian province of Ontario. The
region is unique. It borders the Great Lakes and has its own cultural
identity. That is why the bi-national authorities preserve and guard

1t.

Lakes Erie and Ontario are commonly called lower lakes.
Accordingly, the lakes of Michigan, Huron and Upper are called
upper lakes. Lake Superior justifies its name. It is the longest,
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deepest and has the largest volume of water. Lakes Superior,
Huron, Michigan and Erie have almost the same elevation above
sea level, while for Lake Ontario the elevation is lowet.

All lakes are covered by forests on the shores. The environment
of Lake Superior is less affected by urbanization, while the ecology
of Lake Erie has suffered most. There are hardwood-conifer mixed
forests, conifer mountain forests and boreal forests with red
spruce, balsam fir, eastern hemlock, red maple and sugar maple,
yellow birch and American beech. In the north grow lichens,
mosses and plants of the Alpine flora.

Marine fauna is richest in various types of fish and seafood.
Ducks live on the lakes, and animals live on the shores of lakes in
the forests, including rare eastern wolves, North American cougars,
moose, American black bears, Canadian lynx, snowshoe hare,
coyotes, white-tailed deer and eastern chipmunks.

The uniqueness and magnificence of the region is obvious and

people should take care of this and preserve it.
Note: The words moose and deer in English have only one singular
form.

Task 13. Describe the Great Lafkes region.

Project and Research Work

The Official Languages of Canada

Task 14. Learn information about the method of writing informative
essay.

Method of work: writing of informative essay

Informative Essay

An informative essay follows the purpose of educating other
people on a chosen topic. The information provided should be
clearly and well organised. There are several stages of writing an
informative essay.

1. Select and research the topic of writing:

— try to understand your assignment;

— choose a topic and conduct a thorough research;

— take notes of information and sources during your research;

— think over your ideas.
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2. Make an outline:

— write an introduction;

— identify supporting details;

— write a conclusion.

3. Write a draft:

— include a topic sentence or sentences in each paragraph;
— structure your essay;

— revise and edit your writing.

4. Write the final version and publish your essay.

Task 15. Write an informative essay on the causes of the emergence and
development of two official langnages in Canada (80—100 words). Use print

sources and the Internet.
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UNIT 9
Customs Allowances

THEORY
Theory of Communication
Cross-cultural Communication
Task 1. Learn the words.
apply (applied, applied, applying), applies, » 1 npumensrs 2
oOparmaTses 3 MOAATh 3aABACHUE
Various measurements are applied to research in the field
of cross-cultural communication. Scientists use level analysis in the
study of cross-cultural communication.
approach, 7 1 moaxoa 2 metoa
Scientists apply numerous approaches to intercultural research.
The approach can be considered as a method in science.
complicated, @ 1 cAOKHEBII 2 OCAOKHEHHBII
A study of intercultural communication is a
complicated process.

connect (connected, connected, connecting), connects, » 1
COCAUHATH 2 IIOAKAIOYATD 3 CBA3ATH

All types of communication are closely connected. Concepts
are connected to evaluations.

incorporation, 7 1 BkAroueHue 2 HHKOPIIOpAmus 3 BBEACHUE
4 o6 beanHEHIE

The incorporation of the work of other scientists is important in
research. We analyse the incorporation of the theory of intercultural
communication in communication theory.

intend (intended, intended, intending), intends, v
HAMEPEBATHCH

Students in our group intend to conduct a study of intercultural
communication. They also intend to explore approaches to
intercultural communication.

investigate (investigated, investigated, investigating),
investigates, 7 1 mccaeaoBath 2 U3y4daTh 3 paCCAEAOBATD
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The problems of intercultural communication require further
study. They should be investigated at the subculture or co-culture
level.

versatile, « 1pasHocTopoHHMI 2 MHOTOTpAaHHEIN 3 THOKHIT
4 MHOTOCTOPOHHHI

The studies of cross-cultural communication are versatile.
Cross-cultural communication approaches are versatile.

Task 2. Analyse the morphological structure of the terms eross-
cultnral, intercultural, intergronp, intracultural.

Task 3. Read the text and 1) write definitions of the
terms  cross-cultural, intercultural, intraculturalcommmnication 2) identify the
purposes of theory of cross-cultural communication.

Cross-cultural Communication

Cross-cultural — communication is a communication between
the representatives of whole cultures. In comparison with
it, ntracultural  communication occurs between the members
within the boundaries of one culture, and  intercultural
communication denotes interpersonal relations on the level of the
individuals of different cultures. Both cross-cultural and
intercultural communication can  be classified as sections
of  intergroup communication.

Researchers use the theory of cross-cultural communication
to compare and contrast the communication of people from
different cultures and explain their variations. This is one of
the approaches intended to incorporate culture into the theory
of communication, linking measurements of cultural variability
with its standards and laws, which affects communication
behaviour. These measurements can be applied to theories
in various fields of science, i.e. communication, psychology,
and sociology. Measurements are versatile and complex.

Studies have shown that for people in all cultures, attitudes,
stereotypes, values and feelings are used as determining factors in
cultural concepts. For example, gestures are more important for
the inhabitants of the Mediterranean than for the northern
peoples. Another example illustrating this theory is that the Japanese
are more task-oriented, while the Americans are more process-
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Task 4. Give examples illustrating the theory of cross-cultural
communication on the base of cultural attitudes, stereotypes, values and feelings.

PRACTICE

Communication in Tourism

Customs Allowances for Import of Goods to the UK
Task 5. Study the customs allowances for people coming to the UK.
counterfeit, 7 korTpadakT

banned, # 3anpereHnbIit

drug, 7 HapKOTHK

illegal, « He3akOHHBIN

weapon, 7 OpyKHe

Customs Allowances for People Coming to Great Britain

Upon arrival at customs, choose the right channel for
yourself, but first make sure you bring legal goods to the UK.
There are restrictions on what you can and cannot import into the
UK. Do not import animals, plants, fruits and vegetables or dairy
products from outside the EU. If you do not declare prohibited
items, you may face serious delays and prosecution. There are
restrictions on the amount and cost of tobacco, alcohol and gifts
that you can bring to the UK. If you are unable to declare items
beyond your allowances, they may be confiscated. Never
bring counterfeit goods, illegal drugs, offensive weapons. The
importation of unlicensed firearms or offensive weapons can
result in a fine or imprisonment, and this item will be
confiscated. You must declare cash in any currency in the
amount of EUR 10,000 or more if you are travelling from a
country outside the EU. You can be fined up to £ 5,000 if you
do not declare your money or provide incorrect information.
Information posters are available to provide more information. If
in doubt, speak to the Border Force officer or use the red
telephone on the red customs channel. Follow the signs for
further travel.

Task 6. Match the beginning and the end of the sentence. Give short
answer.  Use  the  numbers — and  the  letters in  the  answer.
Determine allowances at the custonms.
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1. Do not import animals, plants, fruits
and vegetables or dairy products

A they may be confiscated.

2. There are restrictions on the
amount and cost of

B choose the right channel for
yourself.

3. If you do not declare
prohibited items,

C counterfeit goods, illegal
drugs, offensive weapons.

4. The importation of unlicensed
firearms or offensive weapons

D you can and cannot import into
the UK.

5. Upon arrival at customs,

E if you are travelling from a
country outside the EU.

6. Never bring

F you may face serious delays
and prosecution.

7. There are restrictions on what

G if you do not declare your money
or provide incorrect information.

8. You must declare cash in any
currency worth EUR 10,000

H from outside the EU.

9. If you are unable to declare
items beyond your allowances,

I can result in an imprisonment, fine,
or this item can be confiscated.

10. You can be fined up to £ 5,000

] tobacco, alcohol and gifts that

you can bring to the UK.

Task 7. Learn words and phrases before reading the dialogue.

anxious, ¢ 1 6eCITOKOHHBIN
2 BCTPEBOKECHHBIN

heroin, # reponn

suspicious, &
ITOAO3PUTEABHBII

I’ve never had to deal with

take him aside

drugs. Mue HEKOrAQ HE
IIPUXOAHAOCH HUMETH ACAO C
HAPKOTHKAMH.

It’s against the law.
Cive)

IIPOTUBO3aKOHHO.

OTBEAEM €TO B
CTOPOHY

bottom, 7 Ao

home country
pOAHAA CTpaHa

trace, 7 CAeA

Can we resolve the issue
among ourselves? MbI MoxkeM
PELINTD 9TOT BOIIPOC MEKAY
coboli?

pass it to the
authorities mepeaars
9TO BAACTAM

unlimited fine
HEOIPAaHUYIEHHBII

mrrpad

deal (dealt, dealt, dealing),
deals (with) ..., » umers Aca0
c...

prison, 7 Troppma

wall, 7 1 crenxa 2
CTeHA

detain (detained, detained,

seizure of drugs

Zambia, 7 3ambus
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user
Вычеркивание


detaining), detains, » U3bATHE
3aAEPIKATD HAPKOTHKOB

drug smuggling kouTpabanaa [suitcase, 7 uemoaan |Zambian, 7
HAPKOTHUKOB 3amMbmert
Background Knowledge
Zambia is a country in FEast Africa.
Task 8. Listen to the dialogue and read it.

Seizure of Drugs by Customs Authorities

Characters: Border Force Officers and passenger from Zambia
Border Force Officer 1: This man seems suspicious to me. He
is too anxious about his baggage. His behaviour is rather unusual.
Border Force Officer 2: Let’s stop him and take him
aside for questioning. Sir, we’re going to ask you some
questions. Your passport, please. What is your home country? Is it
really Zambia?
Zarmbian: Yes, it is.
Border Force Officer 1: Are these your suitcases? Do you know
what’s inside them?

Zambian: Yes, I do.

Border Force Officer 2: Do you have any counterfeit goods,
illegal drugs, offensive weapons?

Zambian: No, I don't.

Border Force Officer 1: I'll have to use the machine for traces
of drugs in your suitcase, both walls and bottom. The machine
has found traces of heroin. Drug smuggling. This means an
unlimited fine, up to seven years in prison, or both. We shall
have to detain you, write protocol and pass it to the authorities.

Zambian: Can we resolve the issue among ourselves? I have
never dealt with drugs before.

Border Force Officer 2: No way. It’s against the law.
Task 9. Roleplay the dialogne.

Country Study

Indigenous Tribes of Australia
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Task 10. Study the words before reading about the natives of Australia.

aborigine, n|/funeral, #» moxopoHsI spear, 7 KOIIbe
abopurex

boomerang, njgum-tree, # 1 sBrasmIIT terrain, # 1 MecTHOCTBD
OymepaHr 2 KAMEAEHOCHOE AEPEBO 2 Teppuropus

chief, 7 BoxAb

kangaroo, 7 xeHrypy

totem, 7 TOTEM

council, 7 coser

native, 77 Ty3emerr

tribe, 7 maems

desert, # mycroias [rock, 7 1 ckasa 2 yrec

tuber, # KAyOeHb

emu, 72 My

sacred rite 1

CBSILEHHBII

00OpAA 2 BEAHKOE TAMHCTBO

wallaby, # BaaraOu

Task 11. Study the notions relating to the culture of native tribes of

Australia.

Background Knowledge

Boomerang|is|a

hunting weapon used by the natives of Australia. This is
a tool that rotates around an axis that is perpendicular to
the flight of a boomerang. Boomerang usually returns

to the thrower.

Emu high ostrich.

Gum-tree kind of eucalyptus.

Kangaroo large marsupial mammal.

Totem sacred object or symbol serving for a group of people.
Wallaby small or medium-sized marsupial mammal.

Task 12. L earn the word list.
aboriginal, # abopureHHbIit

indigenous, 2 kOpeHHOH

indigenous Australian KopeHHOI aBCTpaAMEI]

Task 13. Listen to the text, read it and answer the questions after reading the

text.

1. What is the terrain inhabited by indigenous Australians?

they?

Every tribe speaks a common language, right?
The aborigines of the tribe live in small local groups, aren’t

4. Are there any borders between the territories on which the tribes

live?
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Which animals are hunted by local residents?
What weapons do they use for hunting?
How do women of the local group get food?
Who plays a decisive role in the tribe?

9. What questions does the council of older men of the tribe
solve?

10. How do white people influence the young generation of
Aboriginal people?

11. What problems do the local tribes currently face?

N w

The indigenous people of Central Australia

Aboriginal tribes living in Central Australia occupy an area of
approximately 700 square miles. The terrain is a steppe and desert
with little rainfall and a lot of sun, red rocks and gum-trees. In the
desert the draught is longer and the life is harder, but on the territory
of the steppes the life is neither miserable nor hard.

Each tribe speaks its own dialect. Aborigines of the tribe live in
small local groups with well-known borders of the area. The men
with spears and boomerangs hunt for wallabies, kangaroos, and
emus. The women catch small animals, supply the group with
seeds, tubers and native plums. People in these groups call
themselves the names of animals or plants, forming totemic groups of
kangaroos, emus, etc.

There are no chiefs in the tribes. The decisive role in the tribe
plays a council of older men of the tribe, dealing with all the tribe
problems, that is, the problems of punishment for violation of
tribal customs, sacred rites, ceremonies, funerals.

Tribes used to be numerous and diverse, but nowadays they are
rare due to the influence of white people. Thus, the influence of the
old people of the tribe on youth is reduced. Communicating with
white people, young natives forget their old traditions and
customs, but at the same time, they do not always take the best
fom the culture of white people. This process leads to new diseases
and a reduction in the number of aborigines. The Australian
government is facing the challenge of preservation national
minorities and their cultures in today's multicultural world. It is
important to find the best ways to solve them.
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Task 14. Solve the problem. Use brainstorming technology. Discuss the
problem in a group.

If you were a member of the Australian government, how would
you solve the problems of preservating national minorities and
their cultures and integrating them into the modern world?

Project and Research Work
Unique World of Australia

Task 15. Write about the most interesting facts about Australia.
Choose facts that confirm the uniqueness of the world of Australia. Report in
class.  Prepare two or three questions for your classmates for study. Discuss
the subject in class.
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UNIT 10
Flight

THEORY

Theory of Communication

Use of Cross-cultural Communication in Tourism

Task 1. Learn the words.

entertainment, # 1 pazBaekaTeAbHas IIPOTPaMMa 2 PA3BACICHUSA

Entertainments are a part of tourist business. Entertainments are
inseparable from leisure.

leisure, 7 pocyr

When people are on tour, they usually wait for leisure and
entertainment. Leisure and entertainment are inseparable from
cross-cultural communication in tourism.

Task 2. Find the compound words in the text and analyse their origin.

Task 3. Read the text and explain how cross-cultural communication is
used in tourism for propagation of different cultures.

Use of Cross-cultural Communication in Tourism

Movement of travellers to different countries is carried out
mainly on the base of cross-cultural, and to the lesser extent,
intercultural communication. It contributes to communication
between the societies and cultures within these societies, promotes
adaptation of the cultural model of the visited country, perfects the
knowledge of this model by means of its direct observation and
perception with the help of explanations and commentaries of tour
guides. The cultures become more understandable and tolerant
for the people of other cultures. Travel agencies and their
employees, that is, travel agents, tour operators and guides,
implement cross-cultural communication, presenting their own
culture and other cultures.

Cross-cultural propagation in tourism differs from other kinds of
cultural knowledge by its lightness and pleasure, leisure and
entertainment. The tour should be as successful as possible,
impressions of a different culture should be the best. Use of cross-
cultural communication in tourism is a way of creating the
conditions of mutual understanding for the people of different
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cultural communities with diverse cultural backgrounds, their life
style, rules of behaviour, beliefs, customs and traditions.

Task 4. Imagine that tourists belonging to other cultures of foreign
countries are going to come to your country. How would you promote your
culture? Present a strategic plan.

PRACTICE

Communication in Tourism

On Board the Plane

Task 5. Study the words.

Fahrenheit, » ®apenreiit

fasten seat belt npucrernyTs peMeHb OE30ACHOCTH

flight attendant, #» GopTIPOBOAHHK

folding tray ckaaAHOIT AOTOK

seat back crimraka cuAeHbA

seat belt pemens 6GezomacHoCTH

stewardess, 7 cTroapaecca

unfasten seat belt orcrernyTs peMeHb OE30I1ACHOCTH

Task 6. Read and dramatise the dialogue.

On Board the Plane

Characters: flight attendant, Jane Smith and Michael Brown

Flight attendant: Good morning, ladies and gentlemen. I'm
your flight attendant Sam Kerry. Before the plane takes off, please,
fasten your seat belts and see if your luggage is overhead or under
your seat. Enjoy your flight.

Jane: When shall we arrive in Berlin?

Flight attendant: In about an hour and a half.

Michael: And when will the food and drinks be served?

Flight attendant: In some minutes. What would you like?

Michael: I’d prefer steak or chicken sandwich or sandwich with
ham, apple and cheese.

Flight attendant: We have fish and steak sandwiches.

Michael: Steak, please.

Jane: I'd take some fruit.

Flight attendant: Apples, pineapples or bananas?

Jane: Pineapples.
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Flight attendant: Any drinks?

Michael: Ceylon tea with sugar and lemon, please.

Jane: Please bring me tea and hot chocolate too.

Flight attendant: And here are the journals, please.

Michael: Thank you.

Jane: Are there any journals on fashion design?

Flight attendant: Of course, there are many English, Italian,

American, French and German journals.

Jane: I'll take [7ogue with the latest shows. Thank you.

[ An hour and a half later/

Flight attendant: We’re approaching the airport. The

temperature is sixty-two Fahrenheit. Fasten your seat belts. We

hope you liked the flight and would be happy to see you again.

Task 7. Make sentences with the words below.

1. Some, goods, would, duty-free, purchase I.

2. Fasten, you, belts, to, seat, have, please, your.

3. Attendant, am, your, flight, I.

4. Ham, take, Jane, sandwich, and, a, fruit, would, some, with.

5. Minutes, in, plane, off, five, the, takes.

Task 8. Imagine you are on board the plane. Think about the characters

and their conversation with each other and flight attendant.

Country Study

Egyptian Customs and Traditions

Task 9. Study the words before reading about customs and traditions of
Egypt.

church, 7 nepkoss

fusion, 7 1 o6beannenue 2 criAaB 3 cAuAHUE

headquarters, # 1 raaBHOe yrrpaBAeHHE 2 IITAO-KBAPTHPA

mosque, # MEYCTb

Background Knowledge

Cairo is the capital of Egypt.

Ramadan is a religious holiday in Islam, a holy month. It is a
month for prayer, affection, and charity.

Task 10. Read the text and find key features of Egyptian culture.
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Customs and Traditions of Egypt

The modern culture of Egypt is a fusion of diverse customs
and ethnic traditions. There are still traditions of ancient Egypt, the
Arab culture of local tribes, and even elements of British culture.
Ethnically, Egypt is part of the wider Arab world, the League of
Arab States. The headquarters of the League of Arab States is
located in Cairo. Egypt is an Arabic-speaking country with its own
dialect. English is the second widely-spoken language.

Three fourths of the population are the followers of Sunni Islam
and the others are Coptic Christians. That is why the masculine type
of leadership prevails both in the society and in the family as a part
of the society. Religious customs are essential for people of
both religions with their rules. Mosques and churches are
numerous. Ramadan is the most important holiday. The
Islamists do not drink alcohol and do not eat pork. That is why it
is better for both men and women to abstain from drinking
alcohol in Egypt, and women should follow stricter rules of
behaviour in society. For women, it is better to choose a modest
mode of behaviour accepted in Egyptian society, and women's
clothing should be normal and closed.

The Egyptian family, as in most eastern cultures, is
integrated. Family values and relationships are highly respected,
hospitality as part of the Arab culture is welcome, but at the same
time, foreigners should be careful in their words and actions so as
not to offend the hosts and not cause aggression towards
themselves. All types of invitations in Egypt must be repeated more
than once.

Task 11. Speak about a) Egyptian ethnicity b) languages spoken in Egypt 3) beliefs of
the country 4) family. Matke it a discussion.

Project and Research Work
History of Egypt in Monuments of Architecture
Task 12. Write an informative essay on ancient Egyptian architecture.

81



Progress Check to Units 6—10

1. Imagine a dialogue between a customs officer and a passenger
carrying goods, the amount of which exceeds the threshold for
permission to import goods into the UK. Perform a role-playing game
on the topic.

2. Conduct research and write a paper on ways to develop
cultural competence in a multiethnic country. Present the results of
your work in class and discuss them. Consider questions relating to

the investigation.
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UNIT 11
Hotel

THEORY

Theory of Communication

Western Versus Eastern Cross-cultural Communication

Task 1. Learn the words.

decision-making npunsarue perenusn

Decision-making involves much thinking. Decision-making
requires time.

eastern, 2 BOCTOYHBII

Eastern culture verses western culture. Eastern culture is more
ceremonial.

enterprise, 7 peAIpuATHE

Problem of cross-cultural communication is essential for the
work of enterprises. Enterprises are multinational.

exchange of views oOMeH MHEHUAMUI

The exchange of opinions lasted till 5pm. Exchange of
opinions will continue tomorrow.

express consolidated will BepakaTe KOHCOAHMAHPOBAHHOE
HaMEpCHIE

The people of eastern culture express consolidated will. It’s the
mode of work to express consolidated will.

flow, 7 1 Teyenwne 2 mOTOK
The flow of words has suddenly stopped. Thinking awakens the
flow of thoughts.

mode, # 1 pexnm 2 crrocod
The mode of decision-making differs in eastern and western
cultures. The mode of decision-making depends on the type of
culture.

participant, 7 yJacTHHK
All the participants of the group took part in the discussion. The
participants of exhibition presented their work.

proposed agenda mmpeasaraemast ITOBECTKA AHSA

The group leader presents the proposed agenda. The proposed
agenda should be openly put to a vote.
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reach a decision 1 npuiftu K perreHuro 2 IPUHATH PEIICHNE

To reach a decision, the American participants of the group
speak openly. To reach a decision, the Japanese participants of
the group discuss the problem earlier.

quite the reverse coBcem HA00OPOT

Eastern culture, quite the reverse, is collectivist. This culture,
quite the reserve, is ritual.

take into account IpHHATL BO BHUMAHHE
We take into account communication style. We must take
into account intercultural transformation.

temporal aspect BpeMEHHOIT acITeKT

Temporal aspect is one of the components of appreciation of
of decision-making assessment. The temporal aspect means taking
long-term or short-term decisions.

understand (understood, understood, understanding),
understands, » TOHATH

To understand the culture of another country, you need to study
it. It is easy to understand the culture of another society if you have
a desire to do so.

western, ¢ 3aITaAHbII
Western culture is less ritualistic than the eastern culture.
Western culture is individualistic.

Task 2. Analyse the morphologic structure of modifiers.

Adjectives: collective, consolidated, cross-cultural,
cultural,  dissimilar,  eastern, final, formal, indigenous,
multinational, national, non-western, previous, scientific, temporal,
unlike, western. _Adverbs: anew, certainly.

Task 3. Form all the derivative words of the verb present (not less than
9 words).

Task 4. Read the text and explain why theoretical studies of eastern and
western cross-cultural communication are so inportant.

Western Versus Eastern Cross-cultural Communication

Theoretical ~ studies  of  cross-cultural  communication
reveal differences and, of course, problems to be
overcome between the western and eastern wotld. The Western
concept of the scientific world versus non-Western concept of Asian
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life. Nowadays more and more people cross their national borders
and begin their work in other countries, sometimes with a
completely  different culture.  Problems of  cross-cultural
communication arise both in everyday life and in the
workplace. There is a tendency for companies and enterprises
to become multinational. Problems arise because there are
different ways of making decisions. Though the roots
of cognition are universal, the values, behaviour, beliefs and
feelings vary in the societies.

When solving a problem, we must take into account the person
making the decisions, the method and type of discussion, the time
aspect and the way to achieve the solution. In America, an
individual can make a decision, but in the eastern countries the role
of the leader is to follow and understand the flow of discussion. The
discussion of the problem in America is carried out in accordance
with the proposed agenda and is based on a collective exchange of
views of all members of the group. In Japan, quite the reverse,
preliminary consultations are held on the agenda. If the decision is
previously taken, it is further presented at the formal meeting. If
no decision was made eatlier, the agenda is not presented at the
meeting at all. If the time period for a decision is too short, it can be
extended in the eastern country. In the western world, a final
decision is announced and voted, while in the eastern country,
participants must express a consolidated will. Thus, the
question of who will be responsible for making decisions in the
discussion process and for the final decision must be investigated in
different cultures.

Task 5. After reading the text, fill out the table of differences in the

components of western and eastern cross-cultural communication.

Decision Process and - Way of
ime aspect :
maker(s) type of P coming
discussion to a decision

Task 6. How do you feel about your relatives and classmates in making
decisions in accordance with your cultural past? Are they different or the same?
Compare them.
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PRACTICE

Communication in Tourism

Hotel Booking

Task 7. Study the words.

available, 4
AOTIYCTHMBII

fitness centre
durHEC- IIEHTP

receptionist, 7 1
perucrparop 2 cekperapb B
PUEMHOM

booking, 7 13akas
2 OpOHHPOBAHHE

indoor pool kpbrrerit
Gacceiin

single room
OAHOMECTHBIII HOMEP

COZy, 4 YFOTHBII

junior suite ITOAYAFOKC

spa services, # CI1a-yCAyIH

facilities, #» cpeactBa
OOCAYIKUBAHIS

price discount
IICHOBAS CKIAKA

spa suite crra-AroKc

Task 8. Listen to the dialogue, read it and decide why Michael chose the
Westin Grand Berlin hotel and a spa suite.

Hotel Booking

Characters: hotel receptionist and Michael Brown
— Good morning. Is it Friedrichstrasse 158, the Westin Grand

Berlin hotel?

— Yes, what can I do for you?
— My name is Michael Brown. I am from London and would
like to book a room for the next month at your hotel.

What room?

— What class?

And the date is .... ...
From January 26 to February 5.

Two single rooms, please.

Are junior suites available?
Yes, they are. The price is one euro per night. But we can

offer a spa suite for 2 euros per night with a 50% discount.
Safe booking. Qualified staff. In addition to spa services, there
is an elegant indoor swimming pool, fitness center, beautiful
garden. Restaurant. Various food. Cozy rooms with a flat-
screen TV and comfortable beds.
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— What about the Internet?

— Free Wi-Fi.

— T'll book two single rooms with spa facilities from January
26 to February 5 at your hotel. How to get to the hotel from
Berlin Tegel Airport?

— You can take a taxi or go by public transport.

— Thank you.

Task 9. Make sentences with the words below.
1. Room, to, like, I, a, would, book.

2. Month, suits, available, next, are, junior.
3. BEuros, the, night, is, price, a, three.

4. And, outdoor, provide, services, we, pool, spa.
5. Internet, for, free, provide, tourists, we.
Task 10. Perforn: a role-playing game on the topic.

Task 11. You need to book a hotel. Imagine a conversation between
the hotel administator and yon. Write the dialogne and present it in class.

Country Study

Castes and Religions in India
Task 12. Study the words.

Langnages of India
Devanagari, 7 arnpda-caoroBoit Kannada, » Sanskrit, 7
aadpasut Mpoanu KAHHAAQ CAHCKPHT
Devanagari script mpudr Malayalam, # Tamil, «
A€BaHATAPH MaAagAAM TAMIABCKIH
Hindi, # xusan, napo-apuiicknit  |Odia, 7 oaus Telugu, 7 Teayry
A3BIK

Religions in India

Dharma, # Axapma

Hinduism, 7 naaynsm

Sikhism, 7 cukxusm |

Buddhism, » Gyaansm

Jainism, 7 aAxafinnsm

Castes of India

varna, 7 1 tuir 2 kaacc

Dalit, # aaaur

Sudra, 7 muyapa

Brahman, # 6paxman

Kshatriya, # kimatpus

Vaishya, # Baiiips

Occupations in India according to castes

artisan, 7 peMeCACHHHUK

priest, # cBAIEHHNK

trader, 7 Toprosert

farmer, 7 bepmep

servant, 7 cAyra

warrior, 7 BOUH

Task 13. Read the text and name the castes, religions and langnages of

India.
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Castes and Religions in India

Culture of India is multiethnic and multilingual. India is the
second most populous country in the world after China. There are
two official languages in India: Hindi with the alphabet called
Devanagari script and English. In addition to these languages, the
Indians speak other languages belonging to several language
groups: Kannada, Malayalam, Odia, Sanskrit, Tamil and Telugu.

The beliefs are also multiple. They include Buddhism, Hinduism,
Jainism and Sikhism, but all the religions have one thing
in common: they all follow Dharma rules. Manifestations of the
religions have found their implementation in Indian art, ie.,
architecture, music and dance, literature and films.

The Indian society is socially heterogeneous. It is divided into
social groups called castes. There is a strict social stratification that
determines the standard of living, education and employment
in India. Brahmans are investigators and priests; Kshatriyas are
leaders of warriors; Vaishya are artisans, farmers or merchants;
Sudras are servants, and Dalits belong to the lower classes.
Dalits are deprived of a good education and do the hardest work.

Task 14. Find and present additional information on castes and
religions of India. Work in groups. Make it a class discussion.

Project and Research Work

Languages of India

Task 15. Investigate one of the languages of India according to the plan: a)
name b) family group c) alphabet d) people speaking the language e) langnage
features. Submit your reports.
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UNIT 12
Staying at the Hotel

THEORY

Theory of Communication

Stages of Intercultural Relationships

Task 1. Learn the words.

appear (appeared, appeared, appearing), appears, » 1
MTOSABAATHCH 2 Ka3aTbCsA

Intercultural communication appeared before interracial
communication. It appeared in the eatly development of the theory
of communication.

challenge, 7 1 croxkmas 3apa9a 2 mpobaema

Challenges must be solved. Challenges are universal.

clarification, » 1 paspacuenue 2 yrounenue

There should be a clarification of the style of communication.

There should be a clarification of perceptions and values.

deepen (deepened, deepened, deepening), deepens, »
YIAYOAATD 2 pacIIuPATH

We need to deepen our knowledge of another culture. We must
deepen our knowledge of another language.

enough, ady. nhocraTouHO
This knowledge is enough to solve the problem. The amount of
knowledge should be sufficient to understand the processes of
intercultural communication.

explanation, 7 oObAcHeHIE
We base intercultural relationships on the explanation of another

culture. This explanation of theory is not valid.

interracial communication mMexpacoBasg KOMMYHUKAIIHA

Interracial communication is a multidimensional process.
Interracial communication is insufficiently studied process.

justify (justified, justified, justifying), justifies, » 1 onpasaats
2 0bocHOBaTH

These theoretical investigations are justified. The practice of

implementation of this theory is justified.
part, 7 9actb
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The theory of intercultural communication is part of the theory
of communication. The theory of cross-cultural communication is
also part of the theory of communication.

purpose, 7 11eAb

The purpose of this investigation is to find similarities of
cultures. The purposes of the paper are presented in introduction.

respect (respected, respected, respecting), respects, » 1
VBaKaTh 2 COOAFOAATD

We must respect the values of another culture. We must
respect the feelings of others.

share (shared, shared, sharing), shares, » 1 pasaeasars 2
ACAUTH 3 yIaCTBOBATH

Intercultural communication takes place during shared work. It
can also take place during shared learning.

Task 2. Analyse the use of the verbs from the text Stages of Intercultural
Relationships. Write all the forms of regular verbs and the verb form in the
third person singular. Make sure that youn understand the meaning of these verbs.

Excample: appear, appeared, appeared, appearing, appears.

Ask, base, entet, exist, explain, deepen, investigate, justify,
transfer, recognise, respect, share.

Task 3. Write the forms of irregular verbs:be, find, overcome, take.
Task 4. Read the text and find out the stages of solving problems in the process
of intercultural communication.

Stages of Intercultural Relationships

The theory of intercultural communication explores the
interaction of representatives of different cultures in terms of social
interaction and race. This is part of interracial communication,
although the practice of intercultural communication appeared
even before the study of interracial communication. In the
process of intercultural communication, both cultural differences and
similarities arise.

Cultural differences exist from the very beginning. The task is not
to deepen these differences, but to find similarities in the style of
communication, perception and values at the first stage of the
relationship. The second problem is overcoming nervousness in the
process of intercultural communication, because there is not enough
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knowledge about another culture. And we ask ourselves about the
purposes of communication, why it is justified if the purposes of
this communication belong to another group of society or there
is such a need for joint work. Then intercultural relationships
are based on explanation, clarification of another culture.
Crossing international borders should also be explained to
local communities. At the next stage, in the process of
intercultural relations, people share and respect differences.

Task 5. Give examples of your personal intercultural communication. If
there were any problems, describe how to overcome them.

PRACTICE
Communication in Tourism
Hotel Check-in

Task 6. Study the words.

dial (dialed, |family room 1 international |triple room
dialed, CEMEHHBII HOMEp 2 cuisine TPEXMECTHBII
dialing), TOCTUHAS MEKAYHAPOAHAA [HOMEP
dials, » KyXHA
Habparp
HOMEpP
double room |front desk crotika parking, # twin room
ABYXMECTHBIH |pPErHCTPAIIAN ITAPKOBKA ABYXMECTHBII
HOMEP HOMeEp C
ABYMSI
KPOBATAMU
facilities, » |identification Pets are vacant, a 1
oGopyAcBarEHe number (ID) 5 allowed. CBo6oAHb1up"1 2
naeHTH(UKAINOHHBIH | PasmertieHue BAKAHTHBII
HOMEpP AOMATITHHX
YKUBOTHBIX
AOITyCKaeTCA.
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Task 7. Read the dialogue, listen to it and a) say what documentation is
required to check in at the hotel b) name of the facilities the hotel can provide.
Characters: hotel receptionist and Michael Brown

Hotel Check-in

— Good morning.

— Good morning, sir.

— I booked two single rooms, a spa suite, from February 5
to February 26. My name is Michael Brown.

— Your ID, please.

— Here you are.

— Thank you, sir. Will you pay in cash or by credit card?

— I have Visa.

— O.K. Breakfast is served in the restaurant from 9 to 10 in

the morning. The restaurant offers international cuisine. Itis on

the first floor. An indoor pool and spa facilities are located on

the second floor.

— What are the opening hours of the spa and pool?

— From 10am to 8 pm.

— Are there any other facilities?

— We have a lot. Parking, free Wi-Fi, family rooms. Pets are
allowed. Here are your keys, sir. If you need something, dial
front desk number on phone in your room.

— Thank you.

Task 8. Perform a role-playing game on the topic.

Task 9. Read the beginning of the dialogue. Think about how you
would continue.

— Good morning. My name is Jane Smith. Are there any
rooms available at your hotel?

— We have double rooms.

— Are they expensive?

Country Study

Ethnic Relations and Languages of China

Task 10. Study the words before reading the text.

Beijing, » [lexun, croaunma Kuras

falling or rising tone HHCXOAAIINIT HAU BOCXOAAIIHH TOH
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Mandarin Chinese myrymuxya

oral, « ycTHBIN

remain (remained, remained, remaining), remains, »
OCTaBATHCA

threaten (threatened, threatened, threatening), threatens, »
YIPOKATD

tonal, ¢ TOHAABHBIH

Nationalities living in China: Chuang wxyan; Han Chinese
xaupie; Koreans xopedirs; Manchus manpwkyper; Mongols
mouroAsr; Tibetans tuGermer; Uighurs yitryper.

Task 11. Read information about ethnic relations and languages of
China. How do you think this relationship will develop?

Ethnic Relations and Languages of China

China’s population 1is the largest in the world
with more than 1.2 billion people, representing more than one
tiftth of the world’s population. Chinese society is surprisingly
homogeneous. It has the same way of life, customs and
traditions. More than ninety percent of the population are
Han Chinese. The Chinese government officially recognises
fifty-five minorities, only eight percent living in its territory.
Among them are the Chuang, Uyghurs, Tibetans, Manchus,
Mongols, Koreans. They all have their own customs and
traditions. The government of China tries to increase its
influence on the minorities by means of migration of
Han Chinese to the territories of minorities. The government
controls the birth of Han children, but the minorities are
often out of control, and there has been population growth
in  minority groups. The Chinese government  believes
that  rising  birth  rates among minorities threaten the
country's stability.

The official language is Mandarin Chinese. This
language is based on the Beijing dialect. Oral dialects
also existin some provinces. The writing system has
not changed and remains the same for all dialects.
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The Chinese alphabet is not phonetic. It does not represent
sounds. It has sixty thousand pictograms and hieroglyphs
representing the concepts. The Chinese distinguish words not by
sounds, but by falling or rising tone. The language is tonal.

Task 12. Tell why writing in Chinese is difficult.
Project and Research Work

Interesting Facts from the History of China
Task 13. Find some interesting facts from the bistory of China.
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UNIT 13
Departure from the Hotel

THEORY
Theory of Communication
Intercultural Communication in Tourism
Task 1. Learn the words.
accept (accepted, accepted, accepting), accepts, v
HpI/IHI/IMaTb
Cultural norms must be accepted by all members of society. They
are expected to accept lifestyles, customs and traditions.
pattern of behaviour moaeAs moBeacHUA
Cultural differences determine patterns of behaviour. Patterns of
behaviour must be accepted.
Task 2. Analyse the use of the verbs from the text Intercultural
Communication in Tourism. Write all the forms of regular verbs and the verb
Jform in the third person singular. Make sure that you understand the meaning
of these verbs.

Example: belong, belonged, belonged, belonging, belongs.
Involve, motivate, provide, require, stimulate, visit.

Task 3. Read the text and say how you understand intercultural
commmunication in tourisim.

Intercultural Communication in Tourism

Communication is an act of social life, motivated by culture.
This is a mutual social act. In tourism, the communication
process is inseparable from each specific culture. Visiting different
countries and meeting various cultures, tourists are involved
into intercultural communication. Intercultural communication
stimulates the understanding and appreciation of world cultures, as
well as the culture of one’s own country. In the process of
intercultural communication, cultural differences must be
considered.  Models of  behaviour, collective actions,
stereotypes, values and their implementation in practice should be
accepted by tourists visiting a foreign country. This happens at the
level of tourists from different cultures, tourists and the local
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population of the country visited, between travel companies in the
countries of the world, their employees and other companies that
also provide entertainment services needed by individual tourists or
or group tourists, companies in the hotel, transport and insurance
business.

Task 4. Give examples of intercultural communication in the field of
tourism in_your country or in your place of residence.

PRACTICE

Communication in Tourism

Checking out of Hotel

Task 5. Read the dialogne and say how much Jane and Michael enjoyed

staying at the hotel.
Characters: hotel receptionist, Jane Smith and Michael
Brown

Checking out of Hotel

— Good morning. Today my friend and I are going to check
out of the hotel. Here are the keys.

— Good morning. Wait a second, please; I'll print your
receipt. How will you pay?

— By card.

— Your receipt, please.

— Here’s my Visa card.

— How did you like your stay here?

— We liked the location of the hotel in the city centre and close to

transport.
— How did you like the service, staff?

— The staff is wonderful. All our requests have been met.

— And the quality of food in the restaurant?
— Excellent. Next time we would only like to try more English
cuisine.

— Thank you very much. Hope to see you next time. Pleasant

journey.

— Thank you.
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Task 6. Make sentences

A=

with the words below.

Hotel, of, check, to, the, I, out, need.
Surely, cash, will, pay, he.

Our, here, we, stay, liked.

Was, cuisine, English, excellent.
Highly, the, qualified, staff, is.

Task 7. Perform a role-playing game on the topic.

Country Study
Japanese Nation

Task 8. Learn the words before you read the information about the

Japanese.

age, v BO3pacT

decrease (decreased,

majority, 7

decreased, decreasing), |6OABIINHCTBO
decreases, v 1 ymeHpIIHTH
2 cHn3HTH
aged, 2 1 moxuaoii 2 everyday life minority, #
CTAPBIH 3 IPECTAPEABIH  [[TOBCEAHEBHAS )KU3Hb MEHBIITHHCTBO

Ainu, » Ainy

full-time work 1 moAusrit
pabounii ACHb 2 ITOAHAA
3aHATOCTD

part-time work
HEIOAHBIH paboumnii
ACHD

attach (attached,
attached, attaching),
attaches, v 1
IIPUKPETIAATD 2
IIPHCOEAUHATD 3
IIPUKAAABIBATD

hieroglyphic writing
neporaupuaeckoe
IINCbMO

relation, #
OTHOIIICHUC

century, 7 1 Bex 2
CTOAETHE

island, 7 ocrpos

Ryukyuan, # Prokro

conquer (conquered,
conquered,
conquering), conquers,
v 1 3aBoeBaTH 2 HOKOPHUTH
3 mobeAnTh

Japanese, « ArroncKuit

weaken (weakened,
weakened,
weakening),
weakens, 7
OCAADAATE

Task 9. Read the Japanese population information and find the changes
taking place in modern Japanese everyday life.
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Japanese Nation

The Japanese nation was for a long time separated from the rest
of the world, and Japanese culture remained within the borders of
the country until the nineteeth century. Then it became more open
to the world, but its specific features are still clearly visible in
the daily life of the Japanese. The Japanese make up the majority of
people living on islands and islets, but there are some minorities,
such as Ainu or Ryukyuan, who were conquered by the ethnic
Japanese.

The Japanese use hieroglyphic writing. Japanese, a Tokyo
dialect, is an official language. In addition, there are dialects of
minorities, i.e., Ryukyu, Ainu, Orok and other languages.

The population of Japan is 126 million people, but it is quickly
shrinking and aging. The life span of the Japanese is one of the
highest in the world. The Japanese have always been attached to
specific companies all their lives, and if they named themselves, they
would name the company of their lives.

Currently, this relationhip has weakened. Moreover, not all
people in Japan can find a stable full-time job. Some of them have
to choose to work part-time, either to study or work abroad. Some
of them need a good knowledge of English and go to study in the
USA or Europe, so they have to change their lifestyle and rules of
behavior from eastern to western culture. But the unique traditions
of Japan still exist in the country.

Project and Research Work
Classical Traditions of Japan

Task 10. Tell us about the classic traditions of Japan, such as folk crafts,
kabuki theatre, traditional |apanese dishes, geisha, |apanese music, singing and
dancing.
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UNIT 14
Hiring a Vehicle

THEORY

Theory of Communication

Theory of Cultural Performance

Task 1. Learn the words.

advancement, 7 IIPOABIKEHHE

The article is an advancement of the new theory.
Information technology accelerates the advancement of ideas.

appropriate, @ 1 coOTBETCTBYFOIIUIT 2 ITOAXOAAIIIIH

Theory of identity is appropriate for my research. Cultural
performance theory is appropriate for us.

event, 7 coObITre

Cultural performance is based on everyday events. Cultural
performance includes plays.

manifestation, 7 mposBAcHIE
The theory of cultural performance is a manifestation of the
cultural process, games and poetics. It is also a manifestation of
the power of culture.

reflect (reflected, reflected, reflecting), reflects, » orpaxars

The theory reflects the people’s attitude towards culture. It
reflects values of culture.

participant, 7 ygacTHHK
The participants of play are interactive. Participants conduct a
cultural performance.

participation, # ygacrue

The participation in festival is guaranteed for all community
members. Their participation should be interactive.

Task 2. Find synonyms for the word ‘performance’. Use the thesanrus on
the computer.

Task 3. Read the text Theory of Cultural Performance and tell why
this theory is useful both for major and small ethnic groups.
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Theory of Cultural Performance

Theory of cultural performance explores the realisation of
culture in everyday life, which is considered to be the guiding,
hegemonic and determining the hierarchy of society. Theory
explores the relationship between the community and the
representation of culture in the community. It combines both
scientific and practical knowledge and experience. The theory of
cultural performance is a model of communicative practice, where
cultural activity is integrated into the daily life of the community, is
included in the cultural structure. Everyday events, both ritual and
ethnographic, include customs and traditions, as well as creative and
expressive ways of their occurrence in a particular culture:
weddings, funerals, carnivals, music performances. The power of
culture reflects a dynamic process that defines the participants in
the process, the wvalues of participants, social methods of
participation, the significance of events. Dominant cultural
representations in society are more explicit than subordinates,
although cultural representations are the most suitable opportunity
for the manifestation and development of all cultures in society.

Task 4. Give an example of how the theory of cultural performance can be
used in the society in which you live.

PRACTICE

Communication in Tourism

Hiring a Car

Task 5. Study the words.

driving license (British English)/driver’s license (American
English) BoanTeAbckue mpasa 2 BOAUTEABCKOE YAOCTOBEPEHHE

Driving license is valid. Boaureabckue mmpaBa ACHCTBUTEABHBL

five-door nsTraABepHBIIA

Renault Megane Peno Meran

sign an agreement IOAIIICATH AOTOBOP

unlimited mileage meorpanrraennsii poder

Task 6 Read and dramatise the dialogue.

Characters: Car Rental Agency employee and Michael
Brown
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Hiring a Car

— Good morning. What can I do for you?

— I’d like to hire a car.

— For what period?

— For ten days, please.

— What brand of car would you prefer, sir?

— Renault Megane. Five-door saloon.

— Splendid. Price includes unlimited mileage.
— Good.

— How would you pay?

— I shall make a payment by card.

— Great. Can I see your driving license, please?
— Here it is. UK driving license.

— Fine. Your driving license is valid. We shall sign an agreement.

Task 7. Imagine how you wonld hire a car: a) period of hiring 2) brand
of car 3) way of payment 4) the papers you need to hire a car.

Task 8. Read the beginning of the dialogne. Think how you
wonld continue it.

— Good morning. How can I help?
— I need to hire a car.

Country Study
Korean Language Features
Task 9. Study the words before reading the text.
agglutination, » arrAroTuHaIA
focalization, » pokaruzarus
heaven, 7 nHe6o
hollow voice rayxoii roaroc
stiffness, 7 xxecTrkOCTD
Task 10. Read the information on the Korean langnage. Find and

describe its features.

Korean Language Features

Korean is the official language of both South and North Korea,
as well as in some eastern countries, including China, Russia, Japan,
Kazakhstan and Uzbekistan. A total of more than sixty million people
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speak  Korean. The  pronunciation of Korean vowels
is characterized by focalization and the wuse of a hollow
voice. The peculiarity of the pronunciation of consonants is
stiffness. From the point of view of morphology, Korean is an
agglutinative language, that is, words are combined from morphemes
that remain unchanged after agglutination.

The language grammar system includes nouns, three types
of verbs, pronouns, numbers and modifiers, functional
words. Syntactically, the structure of sentences is formed as a subject,
object, and then a predicate. The language lacks the gender,
with a few exceptions. The vocabulary of South Korea and
North Korea is different in wuse. There are several dialects,
but the differences between them are levelled. There is a
system of honorific, that is, a special appeal to people in
accordance with their  social ~ status. Some Korean words are
similar to the corresponding Japanese words. Korean  was
also  heavily influenced by the Chinese, especially in
writing.  Previously, Koreans used a combination of the
Chinese characters Hangul and Hanja in  written texts. Words
were  written vertically in  columns. Currently, Koreans use
horizontal writing from left to right, from top to bottom
and write in Hangul. Writing is syllabic. Koreans combine
letters into syllable blocks and use spaces between  words.
There are no such spaces in Chinese. Some consonants graphically
represent speech organs, and the graphical representation  of
vowels is based on vertical lines denoting human, horizontal lines
meaning earth and dots symbolising heaven.

Project and Research Work
Culture of Korea

Task 11. Investigate and highlight specific features of the culture of Korea.
Share the results of your work in class.
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Progress Check to Units 11-14

1. Imagine a dialogue between the administrator and a hotel guest.
Perform a role-playing game on the topic.

2. Conduct research and write a paper about oriental culture. Choose
any Asian country or countries. Present the results of your work in
class and discuss them. Consider questions relating to the investigation.

UNIT 15
Summary of the project and research work
Conference  arrangement "Culture on  the
Continents"

UNIT 16

Conference "Culture on the Continents" reports and discussions
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