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1 ITACIHOPT ITPOI'PAMMBI ITPO®PECCHOHAJIBHOI'O MO YJIA 01
«IIPEJOCTABJIEHUE TYPATEHTCKHUX YCJIYI'»

1.1. O6a1acTh NPUMEHEHUS TPOTrPAMMBI

[IporpamMmma npodecCHOHANBHOTO MOAYJS SIBISIETCS YacTbhiO aJalTUPOBAHHOM
npo(ecCHOHANBHOM  00pa30BaTENIbHOM  MPOTpaMMbl  CPEAHETO  MPO(ECCHOHATBHOTO
oOpazoBanus 1o cnenuansHocTd 43.02. 10 Typusm.

[Iporpamma MOXKET OBITh HCHOJB30BAHA B OTHOIIEHUH OOYYaloIIHUXCA C
KOHKPETHBIMU BHJaMH OTPAaHWYCHUN 3J0pPOBBS (Iajee: oOydaromuecs ¢ OCOOBIMHU
o0pa3oBaTebHBIMH OTPEOHOCTSAMU):

* HapyILICHUSMU cliyXa (TIyxue, caaboCIblIaime);
* HAPYIICHUSMHU OIMIOPHO-JBUTaTEIBHOIO anmnapara;
* COMAaTUYECKUMHU 3200JIEBAHUSIMHU.

ConepxaHne M ypOBEHb OCBOCHHsI MPOIPAMMBI OCTAETCSI HEU3MEHHBIM IS
0o0y4arlIUXCSI-UHBAUAOB U OOyyaroluxcs ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU
310pPOBBSL. Apnanranus NporpaMMbl 3aKJIOYaeTCs B CO3JAAHUM YCIOBUN JUIS
o0Oy4aroluxcsi ¢ HapyLICHUSIMH ClIyXa U Pedud, HApYLIECHUSMHU OIOPHO-ABUTaTEIbHOIO
anmapara, COMAaTUYeCKUMHU 3aboieBaHMsIMH. B  cooTBeTcTBUM C OOBEKTUBHBIMU
CJIOKHOCTSIMH, BO3HMKAIOUIMMH y KaTeropuu OOydyaroluxcs C HapylIEHUWEM cllyXa B
OOLIEHNN C KJIMEHTOM -  3aka3 Ha OpOHHUpPOBAaHUE TYPUCTCKHUX YCIYyT OT KJIHEHTa
CHEUUATUCT NPUHUMAET Yepe3 3JIEKTPOHHYIO NOUTY WA B MUCbMEHHOU (opMe.

[Iporpamma paspaborana B coorBercTBUM ¢ PI'OC mo cneunmansHocTH CIIO
43.02.10. TypusMm B 4acTH OCBOEHHUSI OCHOBHOT'O BHJA MPO(PECCUOHAIBHON AESATENBHOCTH
(BIIM): mpenocraBiieHHE TYpPareHTCKUX YCIYyT M COOTBETCTBYIOIIMX MPO(eCCHOHATbHBIX
kommneteHmi (I1K):

[IK 1.1. BeisiBASITE M aHAIM3UPOBATH 3aIPOCHl MOTPEOUTENI U BO3MOXKHOCTH MX
peanu3anuy.

[1K 1.2. UadopmupoBaTh TOTPEOUTENS O TYPUCTCKUX MPOTYKTAX.

[1K 1.3. B3aumopeiicTBoBaTh C TypOnepaTopoM IO peajn3aldd U MPOJIBIKEHHUIO
TYPUCTCKOTO MPOAYKTA.

[IK 1.4. PaccuutbiBaTh CTOMMOCTH TypIIaK€Ta B COOTBETCTBUU C 3asSBKOM
OTpeOUTENS.

IIK 1.5. OpopmMisaTh TyprakeT (TypIlyTE€BKH, Bayuephl, CTPAXOBbIE MOJIUCHI).

I1IK 1.6. BeimonHaTh paboTy MO OKa3aHWIO BU30BOM MOAACPKKH TOTPEOUTENIO.

[IK 1.7. OpopMasiTe JOKYMEHTBI CTPOTOM OTYETHOCTH.

1.2. leau u 3agaum MOAyJisl — TPeOOBAHUSA K Pe3yJIbTATAM OCBOCHHMS MOIYJIA
C nenbio OBIAJEHUS YKAa3aHHBIM BHJIOM MPO(ECCHOHANBHOW JAESITENbHOCTH H
COOTBETCTBYIOIIMMHU MPOPECCUOHAIBHBIMU KOMIETEHIUSAMUA OOy4YaIOIIMIic B XOJie
OCBOEHUS TPO(HECCUOHATILHOM MPOrPaMMBbI JTOJIKEH:
UMeTh IPAKTHYECKHIl ONBIT:

* BBIBJICHHUA U aHaiuu3a MOTpeOHOCTEW 3aKa3uMKOoB W MOJA00pa ONTUMAaJIbHOTO

TYPHUCTCKOTO MPOAYKTa;
* TPOBEICHHS CPaBHUTEIBHOTO aHajM3a MPEIJIOKEHUN TypoIepaTopoB, pa3pabOTKH

PEKJIAMHBIX MAaTE€PUAJIOB U MPE3EHTALMH TYPIPOAYKTA;
* B3aUMOJEHCTBUS C TypOIEpaTOpaMu M0 peanu3aly U MPOJBUKEHUIO TYPIPOIYKTA C



UCII0JIb30BAaHUEM COBPEMEHHOU O(DUCHON TEXHUKHU;
opopMJIeHUSI M pacueTra CTOMMOCTH Typrakera (WM €ro 3JE€MEHTOB) IO 3asiBKe
MOTPEOUTENS;
OKa3aHMsI BU30OBOM MOJIJIEPIKKU TOTPEOUTEINIO;
oopMIIEHUS! JOKYMEHTAIIMHU CTPOTON OTYETHOCTH;

yMeTh:
OTIPEIEISITh M AHAIM3UPOBATH MOTPEOHOCTH 3aKa3UMKa;
BBEIOMPATH ONTUMAILHBIA TYPUCTCKUN TTPOTYKT;
OCYIIECTBJIATh TIOWCK aKTyaIbHOW MH(POPMAIUA O TYPUCTCKHUX Pecypcax Ha PyCCKOM
¥ MHOCTPAHHOM $I3bIKaX W3 PA3HBIX UICTOUYHUKOB (MTEYATHBIX, JIEKTPOHHBIX);
COCTABJSITh M AHAIM3UPOBATH 0a3bl JAHHBIX IO TYPUCTCKUM TMPOIYKTaM U HUX
XapaKTEPUCTHKAM,
MPOBOJIUTH MAPKETHUHT CYIIECTBYIONTUX MPETI0KEHUN OT TYPOIIEPaTOPOB;
B3aMMOJICMCTBOBATh C MOTPEOUTENSIMUA U TypOIIEpaTOpaMu C COOITIOACHUEM JEI0BOTIO
ATUKETa U METO/10B () PEKTUBHOTO OOIICHHUS;
OCYHIECTBISATH OPOHUPOBAHUE C UCIIOIH30BAHUEM COBPEMEHHON O(DUCHON TEXHUKU;
NpUHUMATh yYacTHEe B CEMHHapax, OOydYarouux mporpamMmax, O3HAKOMHUTEIbHBIX
TypIiOe3/IKaxX, OpraHu3yeMbIX TypOIiepaTOpaMu;
o0ecreuynBaTh CBOEBPEMEHHOE MOTYYEHUE OTPEOUTENEM TOKYMEHTOB, HEOOXOAUMBIX
JUTSL OCYIIIECTBIICHUS TYPIOC3/IKH;
pa3pabatbiBaTh U (GOPMUPOBATH PEKIaMHBIE MaTepHalibl, pa3padaThiBaTh PEKIAMHBIC
AKX U TIPEICTABISITh TYPUCTCKUAN MTPOIYKT HA BBICTAaBKaX, spMapkax, popymax;
MPEACTABIIATh TYPIPOAYKT HHANBUAYATHLHBIM M KOPIIOPATHBHBIM IMTOTPEOUTEIISIM;
OTepUPOBATh AaKTyaJbHBIMH JIaHHBIMH O TYPUCTCKHX YCIyrax, BXOJMSIINX B
TYypIPOAYKT, U PACCUUTHIBATH PA3IUYHBIC €TI0 BAPHUAHTHI,
oG opMIIATH JOKYMEHTAIIMIO 3aKa3a Ha pacueT Typa, Ha Peasi3aifio TypIPOIyKTa;
COCTaBJISITH OJAHKU, HEOOXOAMMBIC JUIsl TMPOBEIACHUS pead3allii TYPIpPOIyKTa
(moroBopa, 3asBKH);
COCTABJISITh OJAHKU, HEOOXOAMMBIC JUIS TPOBEACHUS peau3alii TYPHpPOIYyKTa
(moroBopa, 3asBKH);
npuoOpeTaTh, 0GOPMIIATh, BECTU y4eT U OOECleYnBaTh XpaHEHHUE OJIAHKOB CTPOTOM
OTUYETHOCTH;
MPUHUMATh JICHE)KHBIC CPENICTBA B OIIATy TYPUCTHYCCKOW IMyTEBKM HAa OCHOBAHUU
0JIaHKa CTPOTOM OTYETHOCTH;
MPEIOCTABIIATh TMOTPEOUTENIO MOJHYIO M aKTyaJdbHYH0 MH(POPMAIHIO O TPeOOBaHUIX
KOHCYJIBCTB 3apyOCKHBIX CTpaH K TAKeTy ITOKYMEHTOB, MPEIOCTaBISEMBIX JIJIS
o(OopMIICHHS BU3BI,
KOHCYJIBTUPOBATh MOTPEOUTENISI 00 OCOOCHHOCTSIX 3allOHEHUs MaKkeTa HE0OXOAUMBIX
JIOKYMEHTOB Ha OCHOBAaHWHW KOHCYJIBTAIMH TypoIiepaTopa 1mo o(hopMICHHIO BU3;
JOCTABJISITh  TYpOIIEpaTOpy TMakKeT JOKYMEHTOB TYPHCTa, HEOOXOAMMBIX IS
MOJIYYCHHS BU3 B KOHCYJILCTBAX 3apyOEKHBIX CTPaH;

3HATH:
CTPYKTYPY PEKpEalMOHHBIX MOTPEOHOCTEH, METOABl M3YUEHHUsS W aHaIM3a 3alpOCOB
notrpedurens;
TpeOOBaHMSI POCCHUICKOTO 3aKOHOJATENhCTBA K WHGOPMAIMK, MPEAOCTABIIEMON
NOTpeOUTENI0, K MpaBujIaM peaju3aldd TYPUCTCKOrO MPOAYKTa U 3aKOHOAATENIbHbIE



OCHOBBI B3aMMOJICICTBHUS TypareHTa u TypoIeparopa;

* pasnuyHble BUABI UHPOPMAIMOHHBIX PECYPCOB HA PYCCKOM M MHOCTPAHHOM S3bIKaX,
MIPaBUJIa U BO3MOKHOCTH UX UCIOJIb30BAHUS;

* MeTOAbl IOMCKA, aHaimu3a u QopMUpoBaHUs 0a3 akTyalnbHONH uUHMOpPMAIUU C
MCIIOJIb30BaHUEM PA3JIMYHBIX PECYPCOB Ha PYCCKOM M HHOCTPAHHOM SI3bIKaX;

* TEXHOJIOTUU UCIIOIb30BaHUS 0a3bl JaHHBIX;

* CTaTUCTHUKY IO TypHU3MYy, IPO(PEeCCHOHATEHYIO0 TEPMUHOJIOTHIO M IPUHSITHIC B TYpHU3ME
ab0peBHUATYPBHIL;

* OCOOGHHOCTM W CpPaBHUTCIIbHBIC XapPaKTEPUCTUKA TYPUCTCKUX PETHOHOB U
TYpHOPOIYKTOB;

* OCHOBBI MAPKETUHTA U IPUEMbI MAPKETUHTOBBIX UCCIICIOBAHUN B TYPU3ME;

* BHUJbI PEKJIAMHOTO MPOAYKTA, TEXHOJOTUH €r0 Pa3padOTKHU U MPOBEACHUS PEKIAMHBIX
MEpOIPUATHH;

* XapaKTEpHUCTUKH TYPIPOAYKTa U METOJAUKU PacyeTa ero CTOUMOCTH;

* mpaBuia opopMIICHUS JETIOBOM TOKYMEHTAIIUU;

* TpaBujia M3TOTOBJICHUS, WCIOJIL30BaHUS, y4eTa U XpaHEHUs OJaHKOB CTpOrou
OTYETHOCTH,;

* TMEpPEYCHb CTPaH, HMEIOIIMX PEXUM OE3BM30BOTO W BHU30BOTO BBE3/la TPAKIaH
Poccuiickon ®@enepanuy;

* TMepeueHb cTpaH, BxoAsuux B IlleHreHckoe cornamieHue, W MpaBuiia MEPECEUCHUS
TPaHUIl 3TUX CTpaH rpaxaanamu Poccuiickon @enepanuu;

* TpeOOBaHMS  KOHCYJIBCTB  3apyO€KHBIX CTpaH K  MaKeTy  JIOKYMEHTOB,
MpEA0CTaBISIEMbIX JJIs1 OPOPMIICHUS BU3BI,

* uHPOPMAIMOHHBIE TEXHOJOTMM U MpOo(EeCCHOHANIBHBIE MAaKEeThl MPOrpaMM IO
OpOHUPOBAHMUIO.

1.3. KosinuecTBO 4acoB Ha 0CBOEHHUE MPOrpaMMbl POGecCHOHATLHOT0 MOTYJIA !
Bcero — 108 yacos, B TOM 4HncIe:
MaKcHMaJlbHas ydeOHas Harpy3ka oOyuatomierocst — 108 gacoB, Bkiroqasi:
* 00s13aTeIbHYI0 ayIMTOPHYIO YUeOHYIO HAarpy3Ky oOyuatomierocs: — 108 yacos;

2. Pe3yabTaThl 0CBOCHUS NPOGQeCCHOHAIBHOT0 MOIYJIA

PesynbraToM  OCBOGHHMSI  NPOQPECCHOHATBLHOTO  MOJIYJSA  SBJISIETCS  OBJAJCHUE
oOyJaronmumMucs BUAaMH  MPOQPECCHOHAIBHOW  NIEATENHOCTH -  MPEJOCTABJICHHE
TypareHTCKuX yciayr, B Tom uucie mupodeccuonansubiMu (I[IK) u ob6mmmu (OK)
KOMIICTCHITUSMU:

Kon HaumeHoBaHue pe3yjbTaTa 00y4eHUs




BoIsBIATE 1 AHAJIM3UPOBATH 3aIIPOCHI HOTpe6I/ITCJ'I$I N BO3MOKHOCTH HUX

[IK 1.1. peanu3anum.
0K 1.2, HNupopmupoBaTh NOTPEOUTENS O TYPUCTCKUX MPOTYKTaX.
B3aumoeiicTBoBaTh ¢ TyporepaTopoM IO pean3aluy u
IIK 1.3. IPOABM)KEHUIO TYPUCTCKOTO IPOAYKTA.
PaccunThIBaTh CTOMMOCTD TYPIIAKETA B COOTBETCTBUU C 3asBKOM
[IK 1.4. nOTpeOHuTEs.
K 1.5. OdopMasaTh TyprakeT (TypInyTEeBKH, Baydephl, CTPAXOBBIE MOJIUCHI).
0K 1.6. BoInonHATE paboTy MO0 OKa3aHUIO BU30BOM MOJEPKKU OTPEOUTEIIO.
0K 1.7 OdopMIIITh TOKYMEHTBI CTPOTOM OTUYETHOCTH.
OK 1 [loHumaTh CyIIHOCTh M COLMAJIBHYI0 3HAUMMOCTh CBOEH Oynyiuen
' npodeccuu, NposIBIATh K HEW YCTOMUMBBINA HHTEPEC.
Opranu3oBbIBaTh COOCTBEHHYIO JESTEIBbHOCTb, BBIOMpPATh THUIIOBBIE
OK 2. METOJAbl U CIOCOOBI  BBIMOJHEHUS NPO(ECCHOHANBHBIX — 3aj]ad,
OLICHUBATh UX BBIIIOJIHEHUE U KAYECTBO.
OK 3. [IpyHUMaTh pelieHusl B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYyalUsX U
HECTH 33 HUX OTBETCTBEHHOCTb.
OcyiiecTBIATh MOUCK U MCHOJb30BaHKE MH(pOpMAIUU, HEOOXO0AUMON
OK 4. st 3(pQPeKTUBHOrO  BBHIMONHEHUS  MNpo(ecCHOHAIBHBIX  3ajad,
PO(PECCHOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHSL.
OK 5 Hcnonb3oBath HH)OPMALMOHHO-KOMMYHHMKAIIMOHHBIE TEXHOJIOTUU B
' npo(ecCHOHaNBbHOM NESITEIbHOCTH.
OK 6 PaGotats B KkoyekTuBe W KOMaHae, A(G(EKTUBHO 0OmATHCS C
' KOJIJIETraMU, PYKOBOJICTBOM, MOTPEOUTEIISIMU.
OK 7 bpate Ha ce0sd OTBETCTBEHHOCTh 3a paldOTy YJIEHOB KOMAaH/IbI
' (MOTYMHEHHBIX), 32 PE3YJIbTAT BBIIOJHEHUS 3aJaHHI.
CamocTosiTebHO — ONpenensaTh 3adaud  Npo(ecCHOHAIBbHOTO U
OK 8. JUYHOCTHOTO Pa3BUTHS, 3aHUMATHCA CaMOOOpa30BaHUEM, OCO3HAHHO
IUTAHUPOBATH U OCYHIECTBIISITh NOBBIIICHUE KBATHU(PUKALIMH.
OK 9 OpueHTHpOBaTBCSI B YCIOBUSIX  CMEHBI  TEXHOJOTHHA B
' PO ECCUOHATILHOM IESITEIIBHOCTH.
OK 10. HcnomHATe BOMHCKYIO OO0SI3aHHOCTb, B TOM YHUCJE C MPUMEHEHHEM

MOJTYYCHHBIX TTPO()ECCHOHATBLHBIX 3HAHUM (7151 FOHOIIICH )




